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3Call us on 020 8780 8575 or see your travel agent

In Norway they call it koselig. In Denmark, hygge. At Viking we simply 
call it comfort. And we believe it’s the only way to explore the world. 

Comfort is knowing that you are completely cared for in every way. It’s 
a glass of wine under a starlit sky. Good food in the company of good 
people. Comfort is savouring the present moment.

It’s a genuine smile from someone who cares. And connecting to the 
wonder of the world, whether it’s the view from a mountain top or the 
bustle of a local market. It’s a feeling of contentment and wellbeing. And a 
feeling of reassurance that you’re getting the very best value for money.

Above all, comfort is togetherness, a generosity of spirit and a very real 
sense of belonging. Come and explore the world in comfort with us.

Explore in Viking comfort
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Th e Viking 
diff erence
Stylish, sophisticated and enlightening, a Viking 
cruise is like no other. It’s a journey that is full of 
surprises, and it starts the moment you step on board. 

Every Viking ocean ship is large enough to offer all the 
facilities you could wish for, yet intimate enough to 
wrap you in comfort. Its smaller size enables you to sail 
into destinations inaccessible to other vessels and once 
there you can enjoy more time to explore, and more 
overnights too. You can also enjoy a complimentary 
excursion in every port, as well as a choice of optional 
excursions, offering something for everyone. 

Fabulous dining is a highlight of your cruise, with a 
choice of superb restaurants, all of which are included. 
Indeed, value is something you can take for granted 
on a Viking cruise. All those pleasures that are an 
essential part of your cruise experience – a great cup 
of coffee, a beer with lunch, wine with dinner, a visit 
to the spa, logging on to check your emails, and room 
service – are all free. A cruise should be about the finer 
things, and with Viking they’re all included. Which is 
also why every stateroom has its own private veranda. 
Whichever room you choose, you can relax outside and 
take in the views. 

Viking’s service doesn’t just come with a smile, it comes 
with award-winning credentials. At the end of the day – 
and the beginning too, it’s all about you. And that’s why 
our guests choose to travel with us, time and again. 
There is another thing that distinguishes us from other 
cruise lines; there are no children on board. 

Come and discover the Viking difference for yourself. 
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A veranda 
at no extra cost  

Every stateroom has an ocean view, and 
a veranda on which to sit and enjoy it. It 
also offers the comfort of a king-sized 
bed or twin beds, fine linens, flat-screen 
TV with movies on demand, hairdryer, 
safe, and spacious ensuite with walk-in 
shower, heated floor and mirror, as well 
as premium bath products. Twice-daily 
housekeeping ensures your room is a 
welcoming retreat at all times.

Get to know more about the places you 
visit with a free excursion almost every 
day. As well as visits to UNESCO World 
Heritage Sites, you can look forward to 
exclusive and insightful experiences, 
including home-hosted visits and cultural 
performances. Viking brings every 
journey to life, in the most engaging 
and illuminating ways.

On every Viking journey, 
you can look forward to the 
highest standard of quality 
at the best possible price. 
Included in the cost are all the 
things you want and need.

From complimentary shipwide 
Wi-Fi and shore excursions 
to wine, beer and soft drinks 
with lunch and dinner, there 
are a host of ‘extras’ that 
won’t cost you a penny more.

We call it Viking value, you’ll 
call it brilliant.

Expert guided 
excursions 

Enjoy it all,
it’s all included
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Return fl ights from the UK

We want you to travel in comfort, right 
from the start of your journey and that 
means scheduled flights with quality 
airlines, and from an airport close to 
home. Just call us to check if we can 
offer your local airport on your chosen 
cruise. All airport taxes are also included.

All Viking staff are Swiss-trained to 
deliver the highest standard of service. 
Genuinely warm and friendly, without 
being intrusive, Viking service is the envy 
of all other cruise lines. It’s reassuring 
then to know that all your on board 
gratuities are included.

Enjoy outstanding cuisine in a choice 
of nine dining venues. From the 
multicourse gastronomic menu with 
wine pairings in The Chef’s Table and 
the inspiring Italian fare in Manfredi’s, 
to the daily-changing menu in 
The Restaurant and a fabulous choice 
of authentic dishes in The World Café. 

What could be nicer than a lovely 
glass of wine with your meal? How 
about another? On board, you can look 
forward to perfectly chilled beers, soft 
drinks, and lovely wines, often selected 
from the region through which 
you’re travelling. 

On board
gratuities    

All 
on board meals 

Quality wine, beer and 
soft drinks 

Wi-Fi on board

Stay online and in touch with friends and 
family throughout your journey with our 
free shipwide Wi-Fi. Upload photos of 
the places you’re visiting or check your 
emails. You also have free use of the 
computers on board, any time. 

Your journey is all about feeling good, 
from top to toe, and a highlight of our 
ocean ships is the exquisite Nordic spa. 
The hydrotherapy pool, steam room, 
sauna and Snow Grotto are guaranteed 
to put a spring in your step and, because 
it’s all free, a smile on your face.  

LivNordic Spa     
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Fresh 
bottled water  

You can also look forward to fresh 
bottled water delivered daily to your 
stateroom, and when you go ashore to 
explore. It’s another one of those little 
things that mean a lot. 

Tea, coff ee and snacks 
any time on board 

Freshly brewed specialty coffees, teas 
and delicious pastries and cookies are 
always tempting, and always available.

Enjoy it all, it’s all included

Guest services 

Car hire in Monte Carlo? Opera tickets 
in Sydney? Restaurant reservation in 
Copenhagen? Our on board Guest 
Services team will help you make the 
most of your time ashore. Whether it’s 
a specific booking or simply directions 
to the best shops, they know exactly 
where to go.

24-hour room service   

For those days when you feel like 
breakfast in bed, dinner under the stars 
on your private veranda, or late-night 
nibbles, take advantage of our 
complimentary 24-hour room service. 

No Corkage   

One of the loveliest things about 
exploring new places is enjoying the local 
wines. Feel free to pick up a bottle on 
your travels, and bring it on board to 
enjoy with your meal. We will happily 
serve it for you, and not charge corkage. 

Meet and greet 

When you arrive at your destination, 
you’ll be met by a smiling Viking 
representative who’ll take you to your 
ship or hotel. And when it’s time to 
return home, we’ll take you to the airport 
in good time for your flight. If you book a 
pre- or post-city break, your ship/hotel/
airport transfers are also included.
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From cooking classes, fascinating talks 
and demonstrations to tempting tastings 
and a thoughtful library of books, our 
on board enrichment programme adds 
insight, depth and pleasure to your trip.

Daytime discoveries

Viking Explorer Society 
membership

Once you have returned from your first 
Viking cruise you’ll become a Viking 
Explorer Society member, in our free 
loyalty club. You’ll be treated to a £100pp 
saving on your next cruise (river or 
ocean), and a variety of exclusive offers, 
as well as invitations to special events.

As a member of ABTA, Viking is a 
fully bonded and licensed tour 
operator. All the flights and flight-
inclusive holidays in this brochure 
are financially protected by the 
ATOL scheme. When you pay you 
will be supplied with an ATOL 
Certificate. Please ask for it and 
check to ensure that everything you 
booked (flights, hotels and other 
services) is listed on it. Please see 
our booking conditions for further 
information or for more 
information about financial 
protection and the ATOL Certificate 
go to: www.atol.org.uk/
ATOLCertificate

Evenings on board are the perfect time 
to relax. Head to The Star Theatre for a 
show. Watch a movie poolside (popcorn 
included!) on the giant screen. Find a 
cosy corner or dance the night away in 
the intimate nightclub, Torshavn. 

Evening entertainment 
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Welcome home
It’s a welcome that will stay with you forever. 
Step on board and you find yourself in 
an effortlessly cool boutique hotel with 
Scandinavian-inspired interiors and with the 
best views in the world. A stylish collection 
of bars and restaurants, each one different, 
every one superb. A state-of-the-art 
Nordic spa offering sanctuary for body and 
soul. Great nights out and cosy nights in. 
Somewhere to be sociable, and somewhere 
to be by yourself.

Home to just 930 guests, it is both generously 
spacious and wonderfully intimate. Textures 
of limestone, granite, glass and natural 
woods meet handmade textiles, reindeer pelts 
and soft woollen throws to create relaxed 
areas in serene Scandi-fresh colours borrowed 
from the sea, the sky and the earth.

A ship of discovery and of dreams. The one 
place you can’t wait to return to at the end 
of another incredible day.
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Th e best people,
the most personal service
Can a cruise consultant make booking your journey a 
pleasure? Can a waiter make you feel as if you are the 
most important person in the world? Can a guide feel like 
a long-lost friend? Yes, if that team works for Viking. When 
you have the best people, you also have the best service.

At Viking, we have more than 5,000 of our own staff 
worldwide, all dedicated to making your journey the most 
memorable experience possible. Our ships are smaller than 
most and more intimate, and every member of our crew 
truly feels privileged to work for Viking.

From the moment you first plan your trip to the time you 
return home, our people take care of you, every step of the 
way. They are the reason why Viking is consistently voted 
the best across a number of awards. And why our guests 
return to cruise with us, time after time.
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Your room with a view 
and a veranda
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Welcome to your stateroom. A spacious, 
inviting sanctuary with all the comforts 
of a fine hotel and something else too; a 
wonderful view of the world and a veranda 
on which to sit and enjoy it. Elegant design 
and warm soft-touch fabrics, a large super-
comfy bed (or twin beds if you prefer), with 
crisp cotton sheets. Plenty of storage space 
with drawers that glide so smoothly, and 

lovely touches that everyone will appreciate: 
interactive TV with movies on demand, 
beautifully appointed bathroom with power 
shower, demisting mirrors and heated 
flooring, and bespoke Freyja toiletries. 
A turndown service and twice-daily 
housekeeping ensures your room is a 
welcoming retreat at all times. Good 
morning or good night, it is simply perfect.
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Below are the floor plans for the different staterooms, as well as the room sizes and details of what is 
included in each stateroom category. The colours at the top of each stateroom category correspond to 
those in the deck plan at the back of this brochure.

Our Veranda Stateroom is a 
welcoming and comfortable retreat 
with both indoor and outdoor space. 
All Veranda Staterooms feature:

• Private veranda 

• King-size bed with luxury linens  

• Complimentary 24-hour room service

• Ensuite with heated floor

• Luxury robes, slippers and toiletries 

• Flat-screen TV with complimentary 
movies-on-demand

• Free Wi-Fi 

• Mini bar with soft drinks, water and 
snacks 

• Room availability at 3pm 

• Shore excursion reservations 60 days 
prior to departure

VERANDA
V1-V2, 270 sq.ft

Upgrade to a Deluxe Veranda 
Stateroom featuring all of the 
benefits of the Veranda 
Stateroom, plus:

• Complimentary mini-bar with soft 
drinks and snacks replenished   
once daily

• In-suite binoculars, coffee maker 
and cashmere blanket 

• Priority room availability at 2pm 

• One priority reservation in each 
alternative restaurant 60 days 
prior to departure

• Priority shore excursion reservations 
67 days prior to departure

• Priority booking of spa treatments 
60 days prior to departure

DELUXE VERANDA
DV1-DV6, 270 sq.ft

Staterooms

VERANDA AND DELUXE VERANDA
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The Penthouse Veranda Stateroom 
features all of the benefits of the 
previously listed staterooms, plus:

• Welcome bottle of Champagne
• Complimentary mini-bar with 

alcoholic beverages, soft drinks and 
snacks replenished once daily

• Complimentary shoe shine and 
pressing service

• Priority room availability at 1pm  

• Two priority reservations in each 
alternative restaurant 70 days prior 
to departure

• Priority shore excursion reservations 
77 days prior to departure

• Priority booking of spa treatments 
70 days prior to departure

PENTHOUSE VERANDA
PV1-PV3, 338 sq.ft

PENTHOUSE VERANDA
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PENTHOUSE JUNIOR SUITE
PS1-PS3, 405 sq.ft.

The Penthouse Junior Suite features 
all of the benefits of the previously 
listed staterooms, plus:

• Priority room availability at 11am 
• Three priority reservations in each 

alternative restaurant 80 days 
prior to departure

• Priority shore excursion reservations 
87 days prior to departure 

• Priority booking of spa treatments 
80 days prior to departure

PENTHOUSE JUNIOR SUITE
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The Explorer Suite features all of the benefits 
of the previously listed staterooms, plus:

• Extra large veranda

• Three priority reservations in each alternative 
restaurant 90 days prior to departure

• Priority shore excursion reservations 97 days prior 
to departure

• Priority booking of spa treatments 90 days prior 
to departure

ES1-ES3, 757-1,163 sq.ft

The lavish Owner’s Suite is quite simply the best on board. 
Stunning and spacious, it has been personally designed 
by Viking’s Chairman, Torstein Hagen. For details, please 
call 020 8780 8575. 

OWNER'S SUITE
OS, 1,448 sq.ft

EXPLORER SUITE AND OWNER’S SUITE

Please note that stateroom configuration varies depending on 
location on each deck
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Taste the world

The aroma of saffron-infused pasta. 
The delicate flavour of freshly prepared sushi. 
The sight of scarlet tomatoes, glistening in a 
drizzle of olive oil. The silky smoothness of a 
glass of red, enjoyed in the vineyard it which it 
was made. You experience travel with all your 
senses – including taste – and food that 

indulges all your senses is food that you 
remember always. A Viking journey is all about 
discovery, and that includes the discovery of 
exciting new foods and wines. Every day, 
every destination, celebrate food that’s 
fresh, authentic and full of flavour. 
Good food, good friends, good times.
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Meet the producers
There is something immensely satisfying about 
eating food and drinking wine in the place 
where it is grown or made. Choose from a 
menu of excursions where food and drink take 
centre stage. Prepare an authentic pasta dish 

in a palace in Venice. Savour the sherry at a 
bodega in Jerez. Picnic in Provence and drink 
in the views, along with the rosé. When you 
understand the provenance of food, it tastes 
even better. 
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Wine and dine 
in every restaurant,  
without forking out 
a penny more

From Tuscan treats in Manfredi’s and a world of 
flavours in The World Café to a five-course 
dinner with wine pairings at The Chef’s Table, 
you can dine in every restaurant, and pay no 
more for the privilege. 

With the emphasis on relaxation, there is nothing 
formal about our restaurants, or our dress code. 
Smart casual works for us and, more importantly, 
for you. Wear what you love. Sit where you like. 
Eat what you want. It’s all about choice.

Of course, Viking’s generosity of spirit extends to 
our wine selection, with complimentary wine and 
beer served with lunch and dinner. Outstanding 
cuisine all included? We’ll drink to that.

In the recent Good Housekeeping 
Reader Recommended Survey* 
99% are likely to recommend a 
Viking Ocean Cruise to a friend, 
based on their dining experience.

*Good Housekeeping Reader Recommended Survey 2017: Viking Cruises Food and Dining Experience, 159 Good Housekeeping Readers.
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Breakfast and dinner, welcome to The Restaurant. One of 
the finest restaurants you’ll find. Anywhere. Where the daily 
changing menus complement the daily changing views. 
And where you can feast on traditional favourites as well 
as local specialties, all perfectly prepared and presented. 

Th e Restaurant

Discover flavours of the east in Copenhagen, the tastes of 
Tuscany in Sydney, and the freshest sushi in the Amazon 
jungle. Morning, noon and night, explore a world of taste 
at The World Café. A celebration of foods that make us 
different, but also bring us together.

Th e World Café

Dine in a choice 
of restaurants, 
for free

Executive Chef Anthony Mamboussin’s dining concept has 
been impressing guests on every cruise. Five courses, each 
with a wine pairing, follow a specific theme. Venice 
Carnival. Sweet and Sour. Asian Panorama. It’s a whole 
new world of discovery.

Long, laughter-filled dinners don’t get better than those in 
Manfredi’s, the Italian grill restaurant. Traditional Tuscan 
and Roman cuisine (think perfectly cooked steaks, fresh 
seafood, handmade pastas and an overflowing antipasto 
trolley) in a warm, contemporary setting. Buon Appetito!

Th e Chef ’s Table 

Manfredi’s

In the Nordic deli, feast on waffles laden with fresh 
blueberries and cream or gjetjost, Norway’s sweet nutty 
cheese. Or tuck into pancakes covered in cloudberry jam 
or glistening with lemon and sugar. Flipping marvellous.

Mamsen’s
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Because it’s a special occasion. Or just because. 
Book your table in one of the private dining rooms at 
Manfredi’s of The Chef’s Table. An intimate setting made 
even more personal.

Private dining

There is nothing like dining in the great outdoors. Big sky. 
Setting sun and a chance to drink in the fresh air, as well as 
the views. Step out of The World Café onto The Aquavit 
Terrace. Breakfast, lunch and dinner, it is everything you 
want relaxed dining to be.

Alfresco dining

When stepping in for lunch is a step too far, tuck into 
a tasty snack at the Pool Grill. Classic, American-style 
sandwiches, burgers and hot dogs always hit the spot. 
Pile on the mustard, dress with pickles, slaw and sauces 
and wash it down with an ice-cold beer or crisp white 
wine. Lap it up, it’s all included.

Th e Pool Grill

A good afternoon. A comfy sofa in The Wintergarden. 
Sandwiches, cakes and scones, and a pot of your favourite 
blend of tea. The light and airy surroundings and the striking 
blonde wooden canopy are as delicious as the cream teas.

Th e Wintergarden

Breakfast in bed. Lunch on your private veranda. Late night 
nibbles. Enjoy room service at any time, without paying any more.

As the day dies down and the evening begins, while away 
an hour or two with your favourite people and favourite 
tipple in Paps, the Explorers’ Bar. Imbibe in a brandy blended 
in the year of your birth in Torshavn nightclub. Or indulge in a 
cocktail by the pool that will leave you stirred, not shaken. 
On board, there’s a great choice of bars, all serving drinks at 
prices that won’t give you a headache.

24-hour room service

Cheers!
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Pay no more 
to explore more

Entertaining talks on the places you’ll visit, engaging 
demonstrations, and dazzling music and dance 
performances are just some of the ways in which 
Viking brings each destination to life. 

Discover how the past has shaped our world, with our 
resident historian. Learn how people of ancient empires 
engineered the world’s greatest monuments. Dig deep 
as you explore the geology of Mediterranean lands. 
Look beyond the stars in a fascinating talk on astronomy. 
Test your knowledge in a Team Trivia event. Take tea in 
The Wintergarden, to the tune of a classical string quartet.  

Artists, performers, historians and specialists all contribute 
to an inspiring programme that gives you a deeper insight 
into the places you visit, and adds immeasurable pleasure 
to your journey. A Viking journey can change the way you 
see the world. 
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6:30-10:00 AM  BREAKFAST

  Join us in The Restaurant, World Café, 
Mamsen’s or on the Aquavit Terrace 
for breakfast. Or order room service 
and enjoy breakfast in bed or on your 
private veranda.

09:00 AM SHORE EXCURSIONS

 Included excursion:  

  Guided walking tour around 
Kotor’s medieval Old Town.
Between the mountains and the 
sheltered bay lies the lovely 
Montenegro town of Kotor. Your 
expert guide will take you around its 
marbled lanes and medieval streets. 
See the 12th-century Cathedral of 
St. Tryphon, with its remarkable 
frescoes and artefacts, and explore 
the history of this beautifully 
preserved town. 

 OPTIONAL EXCURSIONS:  

  The Kitchen Table excursion. 
Immerse yourself in the local culture 
and cuisine on an interactive culinary 
adventure.

  Off-road Tour in Lovc’en. Explore 
Montenegro’s stunning countryside.

  Glamour & History in Montenegro. 
Explore Budva, made glamorous by 
Hollywood royalty.

  Countryside & Cuisine. Journey 
through the lovely countryside for a 
taste of Montenegro.

  Concert Performance at 
St. Nicholas Church. Exclusive recital 
in this beautiful setting. 

  If you'd like to explore on your 
own, Viking’s guest services team 
can provide you with maps, advice 
and recommended shopping and 
dining destinations.

Take a look at a typical day on board Viking Star in Kotor, Montenegro, on our Empires of the Mediterranean cruise. 
As you can see, it’s all about choice. Your choice. 
And it starts at breakfast…

A day in the life of a
Viking ocean cruise
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8:00 AM-8:00 PM  The Spa 
and Fitness Centre (spend an hour 
or the day).

10:45-11:45 AM  Enrichment Lecture 
in The Star Theatre

11:30 AM-6:30 PM  Sports Deck open for golf putting, 
bocce ball and shuffleboard. Outdoor 
gym also open.

11:30-3:00 PM    LUNCH

  Join us for lunch in the Pool Grill, 
The World Café, Mamsen’s, or order 
room service. 

2:00-3:00 PM  Enrichment Lecture in the Theatre

2:30-3:30 PM Yoga in the Studio 

2:45 PM Chess in the Atrium

4:00-5:00 PM AFTERNOON TEA

  Tempting delights in The Wintergarden. 
Or relax at Mamsen’s with coffee 
and cake.

4:30 PM Team Trivia in The Wintergarden.

5:30 PM-6:30 PM  Enrichment Lecture with Dr Peter 
Caddick-Adams ‘Gallipoli’ in
The Star Theatre.

6:15 PM  Munch Moments. Traditional 
Norwegian melodies from the 
pianist alongside artworks by 
Munch in the Atrium. 

6:30-7:30 PM  Explorer’s Serenade. The Viking 
classical trio serenades you during 
your evening aperitif. 

6:30-9:30 PM DINNER

  Dinner is served in the World Café, 
The Restaurant, Manfredi’s, The Chef’s 
Table or in your stateroom.

7:00-7:45 PM  Living Room Classics. The Viking 
classical trio plays in the heart of 
the ship.

After dinner  Exclusive optional evening concert 
of guitar recitals by two eminent 
Montenegrin musicians on the island 
of Our Lady on the Rocks.

8:45-9:30 PM  Evening Serenade. Resident pianist 
sets the mood in The Explorers’ Lounge.

9:15-10:15 PM  Acoustic Melodies. Resident guitarist 
presents guitar favourites.

9:30-10:30 PM  The Music of Abba by Viking singers 
in The Star Theatre.

10:00 PM-12:00 AM  Late-night snacks at Mamsen’s.

10:45-11:45 PM  Torshavn Dancing: Dance the night 
away to the resident band.

Late evening Viking Star sets sail for Corfu

Room Service Available 24 hours
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Live well

If anyone deserves to feel good when they’re 
travelling, it’s you. And if anyone knows what 
you need, it’s Viking. Our journeys are the 
perfect blend of exploration and relaxation. 
An opportunity to reconnect with the world 
and yourself. To rebalance, restore and 
reenergise. 

The Spa (voted the best at sea by Cruise Critic) 
is as beautiful as it is beautifying. 

The hydrotherapy pool, steam room, saunas, 
Snow Grotto and heated beds are guaranteed 
to put a spring in your step and, because 
they’re all free, a smile on your face.

And because living well is also about eating 
well, you can look forward to fresh, seasonal 
foods cooked to perfection. From inspiring 
fruit smoothies to delicious light dishes, feast 
on healthy food that’s tasty too. 
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Body and soul
Nordic wellness comes from a connection to 
nature, which includes taking long walks in the 
great outdoors. On board we’ve created plenty 
of outdoor living and dining areas that are a 
breath of fresh air – beautiful spaces that are 
inviting and comfortable, where you can relax 
and soak up the sun. 

Do laps or just lap up the views at the pool. Its 
retractable roof is simply perfect for when the 
weather is not. And expand your horizons with 
a dip in the Infinity Pool. As well as a walking 
track, the Sports Deck features an outdoor gym 
and other activities, including mini golf, 
shuffleboard and quoits. Game on.

The state-of-the-art gym adds some 
muscle to your exercise regime, and 
the breathtaking views help you forget 
how hard you’re working. Our personal 
trainers offer programmes to inspire 
you to build enthusiasm for movement 
and exercise, and have fun too. 

Flex and stretch in a yoga or pilates class 
in a studio space that, like the gym, has 
floor-to-ceiling windows. Yoga mats sit 
in a handwoven basket. Gleaming 
weights invite you to step it up a notch 
and, everywhere, chilled bottled water 
keeps you hydrated and refreshed.  

It’s a gym thing Salute the sun
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And... breathe
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Bright and beautiful, The Spa is a destination in its own 
right. A sanctuary for body and soul, float in the gently 
bubbling water of the hydrotherapy pool, warmed by 
the sight of flickering flames of a full-length fireplace. 
Recline on a heated ceramic bed under soft lighting. 
Chill out in the Snow Grotto. Relax. 

The tradition of alternating hot and cold bathing runs 
deep in the Nordic culture, and forms the core of the 
Spa wellness experience. Moving from the hot sauna 
or steam room to the cold Snow Grotto detoxes the 
body, relaxes tired muscles and boosts circulation. Best 
of all, it leaves you feeling energised and composed, 
with a beautiful healthy glow. 

Enjoy an expertly executed massage that’s as smooth 
and sweet or firm and steady as you like it. A choice of 
facials are guaranteed to unfurrow your brow. And our 
pure Scandinavian products are rich in vitamins and 
antioxidants. And because real men need pampering 
too, our highly skilled therapists offer tailor-made 
treatments and grooming experiences for men. Nordic 
facial, massage, manicure and pedicure are just some 
of the feel-good treatments on offer. Self-care has 
never felt – or looked – so good.

Head to the hair and beauty salon, because you’re 
worth it, of course. A Viking ocean cruise is all about 
feeling good, from top to toe.

Go with the glow:  
the Nordic bathing ritual

It’s all about you  
and it’s open to all

Treat yourself

Th e fi nishing touches

Viking Ocean Cruises
Best Luxury Cruise Line Spa
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Th at’s  
entertainment
When the stars come out, so does 
the entertainment. From sipping an 
artisan gin and exchanging stories with 
newfound friends in Paps, the Explorer’s 
Bar, to enjoying the sounds of the 
guitarist, pianist and singer in one of the 
lounges. Take a seat in the plush theatre 
for a dazzling show, or dance the night 
away in Torshavn nightclub. Sing along 
to a band, or lie back by the pool under 
the night sky to watch a movie on the 
giant screen – the popcorn is on the 
house. However you choose to spend 
your evenings on board, being bored is 
never an option.
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Discover
Sydney. Bergen. St. Petersburg. Tallinn. 
Santorini. Reykjavik. They are all amazing 
and on a Viking cruise exploring them all 
with an expert guide is included. As well as 
taking you to the expected and the iconic 
destinations, we go beyond to engage you in 
some unique experiences; from panning for 
gold in Alaska to learning how the people 
of St. Lucia create original batik clothing. 

You’ll also be given the opportunity to 
discover more secluded, lesser-known 
places, and satisfy your curiosity with a 
choice of engaging optional tours, from 
riding across Norway’s Arctic tundra in a 
helicopter to swimming with turtles in the 
warm Caribbean waters. With plenty of 
time in each destination, how you explore 
is up to you.
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A world of possibilities
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On every Viking journey, choice is always an 
option. Will you explore the underground 
church in Helsinki? Or visit a farm for some 
homemade berry pie and tales of the Finnish 
way of life? Do you want to stroll through the 
Vatican on an exclusive private tour? Or whizz 
along the French Riviera in a speed boat? 
With one included guided excursion in each 
destination, and a wide and diverse selection 

of optional tours, there is something for 
everyone to enjoy. And for the times when you 
simply want to wander and make your own 
discoveries, your on board concierge will give 
you all the information and maps you need. He 
or she can make reservations and bookings to 
help you make the most of your time. It’s your 
day and we want you to enjoy it your way.

At Viking, we believe that your journey 
should be one where you can see, hear, taste 
and touch it all. Our shore excursions are 
created to show you not just the destination, 
but its people and their culture. With expert 
guides who are both entertaining and 
illuminating, you’ll enjoy insightful 
experiences and encounters that add 

immeasurable pleasure to your journey.  
Whether you’re wandering through a 
UNESCO-listed cathedral in Barcelona or a 
tropical rainforest in Puerto Rico, practising 
your tango in Buenos Aires, or chatting with 
a family in their home in rural Slovenia, you 
can explore the world, in all its glory.

It’s your day, enjoy it your way

Th e guide by your side
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My Viking Journeymyvikingjourney.com

Th e place to organise 
and personalise your cruise

Everything to do with your Viking cruise can be easily 
arranged through your personal online account at 
myvikingjourney.com  

It is safe and secure, and is the most simple and efficient 
way to plan your trip, leaving you free to relax and look 
forward to your cruise.
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At myvikingjourney.com
you can do all this, and more:
• Complete your Guest Information Form, 

a necessary document for your trip

• Find out everything about your 
upcoming cruise, including information 
on destinations and your ship 

• See your daily schedules

• Browse and book your included and 
optional shore excursions, and make 
payments

• Book spa treatments

• Make advance reservations in our 
alternative restaurants, Manfredi’s and 
The Chef’s Table. We will let you know 
when these reservations are open 
for booking

• Put items in your wish list – this won’t 
confirm your booking but it will serve as 
a good reminder

• Upgrade to a Silver Spirits beverage 
package should you wish 

• Access and print important travel 
documents

• Pay the balance of your cruise

• Check your flight details 60 days before 
departure, and find out how to check  
into your flight online

Getting started
Within 24 hours of booking your cruise, we will email you confirmation of your 

booking, and your invoice. We will also send you a step-by-step guide to creating 

your personal account at myvikingjourney.com, along with our contact details should 

you need any assistance, or are unable to access the internet.
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Where in the world 
do you want to go?
With more than 284 ports in over 100 countries, there 
are few corners of the world that you cannot explore with 
Viking. You can discover them all at vikingcruises.co.uk. 
Or call our specialist Cruise Consultants on 020 8780 8575 
to discuss the journey that’s perfect for you.
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Viking Homelands
Big skies and deep fjords. Emerald forests and 
ice-white glaciers. Invigorating pure air and ethereal 
Nordic light. The great outdoors is rarely greater than 
in Scandinavia. In its vibrant cities, old-fashioned 
charm embraces a forward-looking culture, and cool 
aesthetics are a natural part of life. 

Across the Baltic Sea, the rich and colourful culture 
continues to weave its magic. From Tallinn’s 
storybook turrets and the imperial splendour of 
St. Petersburg to the merchant houses of Gdańsk and 
uber-cool Berlin, Europe’s northern lands are proudly 
individual and, together, eclectic and exciting.
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Th e Hermitage  

Catherine the Great started the art 
collection, and is reputed to have said 

“As far as art is concerned, I am not an 
amateur, I am a glutton.” The result is 

a vast number of works by great 
masters, in an exceptional setting in 

beautiful St. Petersburg.

Gdańsk  

One of the richest cities in the 
Hanseatic League, Gdańsk is home to 
impossibly beautiful architecture and a 
traffic-free centre that transports you 

back in time. The town’s delicious craft 
beer is strong enough to also transport 

you, if you so wish.

Berlin Wall  

Twenty-five years after the fall of the 
Berlin Wall, the best-preserved and 

most interesting stretch is the 
East Side Gallery, a 1.3km section 
on which international artists have 
painted striking colourful murals.

Rock Church, Helsinki 

You could be in a forest or a cave. 
With its rough-hewn walls of rocks 
of granite and domed copper roof, 
Temppeliaukio or Rock Church is an 
astonishing place of worship, where 

spirit speaks through nature. 

Gamla Stan, Stockholm  

Stockholm oozes charm, with its 
storybook 16th and 17th-century 
buildings, palaces and museums. 
Follow the scent of cinnamon to 
one of the cosy cafes for a cup of 

seriously good coffee.

MUST-SEES

Eidfj ord 

The town is framed by majestic sheer 
mountains, cascading waterfalls and 
deep blue water, where peace and 

tranquillity reigns. A breathtaking sight 
that you will remember always. 
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Viking Homelands

STOCKHOLM TO BERGEN
OR BERGEN TO STOCKHOLM

Prices from £4,190pp

15 days, 11 guided tours
April to September 2019;
April to September 2020

From historic and elegant Stockholm 
sail the Baltic Sea to Helsinki, the 
design centre of Europe. Two days in 
Russia’s cultural capital of St. Petersburg 
gives you time to explore before heading 
to picture-perfect Tallinn. Equally 
stunning is Gdańsk, a Baltic gem, whilst 
Berlin is an exhilarating blend of old 
and new. Pretty Copenhagen boasts 
Michelin-starred restaurants, stunning 
galleries and shops, and in Ålborg, 
discover Denmark’s Viking history. In 
Norway, explore enchanting Stavanger 
and the wild beauty of Eidfjord before 
heading to beautiful Bergen. The 
perfect end to the perfect journey.

Images clockwise from top left: 
Fishing huts, Norway; Church of Our Saviour 
on Spilled Blood, St. Petersburg; Fjord, Norway
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Gdańsk
(Gdynia)

Baltic
Sea

St. Petersburg

Helsinki

Tallinn
Stockholm

Eidfjord 

DENMARK

Oslo

London

N

Cruise 
Overnight in Port

   Return scheduled economy class flights from London, 
plus fly from selected regional airports at no extra cost 

   15-day cruise visiting 8 countries and 11 ports in a private 
veranda stateroom

   11 guided tours

   All on board meals in a choice of restaurants, including 
many alfresco dining venues

   Specially selected house wine, beer and soft drinks with 
lunch and dinner on board

   Immerse yourself in each destination through classes or 
performances of music, art, cooking, dance and history

   Evening entertainment on board 

    Free tea, coffee and snacks any time on board

    Free 24-hour room service

   Free Wi-Fi on board

   Free use of spa facilities

   All port charges, government taxes and overseas transfers

   On board gratuities

YOUR ITINERARY

EXPLORE MORE P R E  &  P O S T  P A C K A G E S

Make the most of your trip – add a hotel city stay at the beginning or end of your cruise

Days 1-2   Stockholm, Sweden
 Included excursion: Panoramic Stockholm

Day 3   Helsinki, Finland
 Included excursion: Glimpse of Helsinki

Days 4-5   St. Petersburg, Russia
 Included excursion: Panoramic St. Petersburg

Day 6   Tallinn, Estonia
 Included excursion: Tallinn Old Town Walking Tour

Day 7   Cruise the Baltic Sea
Day 8   Gdańsk (Gdynia), Poland
 Included excursion: City of Gdańsk on Foot

Day 9   Berlin (Warnemünde), Germany
 Included excursion: Berlin Your Way

Day 10    Copenhagen, Denmark
Included excursion: Copenhagen by Foot

Day 11   Ålborg, Denmark
 Included excursion: Ålborg Walking Tour

Day 12   Stavanger, Norway
 Included excursion: Stavanger Walking Tour 
 & Oil Museum

Day 13   Eidfjord, Norway
 Included excursion: Scenic Hardangervidda   
 Nature Centre

Days 14-15   Bergen, Norway
 Included excursion: Panoramic Bergen

This itinerary is also available in the reverse direction.

Stockholm City Stay – two nights from £619pp
Lovely Stockholm is so easy to get around, and there is 
plenty to see and do – from feasting on delicious local 
cuisine to exploring the elegant buildings, museums and 
galleries. Your stay includes the services of a Viking host, 
and your transfers. 

Oslo & Bergen Rail – two nights from £549pp
Board the Bergen Railway for a journey over the Hardangervidda, 
Europe’s highest mountain plateau. In Oslo, Norway’s stylish 
capital, marvel at the preserved Viking ship at the Viking Ship 
Museum and see Akershus Fortress and the Royal Palace. 
Your stay includes tours of both Bergen and Oslo, the services 
of a Viking host, and your transfers.
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Days 1-2  Stockholm, Sweden
From Stockholm airport we take you to 
your ship where you can settle in and 
enjoy free time to explore this beautiful 
city, which is spread over many islands 
on a stunning archipelago. The 
following morning, join an included 
tour through the vibrant 13th-century 
Old Town, Gamla Stan, and stroll the 
picture-perfect lanes, lined with 
designer shops and independent cafes. 
If you’re feeling adventurous, kayak 
around the lush island of Långholmen 
before feasting on a delicious Swedish 
breakfast. Consider visiting Stockholm’s 
maritime museum that’s home to the 
mighty 17th-century warship, the Vasa. 
Or enjoy a behind-the-scenes visit to the 
Royal Swedish Opera.
In port until early afternoon

Day 3  Helsinki, Finland
Finland’s stylish capital is small enough 
to wander around, and large enough 
to spend the day exploring. Shop for 
cutting-edge designs. Marvel at the 
glorious Art Noveau buildings. Admire 
the beautiful bays and inlets of the 
‘White City of the North’. Your included 
tour shows you the highlights, including 
the elegant Helsinki Cathedral, and the 
Sibelius Monument dedicated to the 
Finnish composer. Optional excursions 
include a cycle ride through the city. Or a 
visit to medieval Porvoo, Finland’s second 
oldest city.
Approx. 8 hours in port

Stockholm to Bergen 
or Bergen to Stockholm

15 days, 11 guided tours 

April to September 2019;
April to September 2020
from £4,190pp

Viking Homelands 
Your Journey
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Stockholm to Bergen 
or Bergen to Stockholm

Day 7  Cruise the Baltic Sea
Today is the perfect opportunity to 
explore your stunning ship. Treat yourself 
to a massage in the stylish spa. Enjoy a 
cooking demonstration. Pick up a book 
from the library and find a comfy corner. 
Or relax by one of the swimming pools, 
or on your private veranda. 

Day 8  Gdańsk, Poland
One of the historic cities in the Hanseatic 
League, the Old Town is a fairytale fusion 
of restored Renaissance and Gothic 
gabled houses, once the homes of 
wealthy merchants. On your included 
tour, visit Solidarity Square and the 
famous Gdańsk Lenin shipyard and stroll 
along the historic Long Market. Gdańsk 
has a rich maritime history, that can be 
seen right across the city.
Approx. 7 hours in port

Day 9  Berlin, Germany
From the seaside port of Warnemünde, 
drive through the beautiful Mecklenburg 
countyside to Berlin, where you can 
enjoy a free day to explore this exciting 
city. Visit Brandenburg Gate, check out 
Checkpoint Charlie and the Berlin Wall. 
Optional tours include a panoramic city 
tour, with lunch atop the Reichstag. 
Approx. 13½ hours in port

Day 4  St. Petersburg, Russia
Enjoy two days in Russia’s most glorious 
city. Your included panoramic tour shows 
you the key sights, including St. Isaac’s 
Cathedral and Peter and Paul Fortress. 
Or join an optional excursion, including a 
visit to the Hermitage. Alternatively, take 
a canal cruise through the city and visit 
the UNESCO-listed Church of Our 
Saviour on Spilled Blood with its glorious 
mosaic interior. The evening brings an 
opportunity to attend a Russian ballet.
Overnight in port

Day 5  St. Petersburg, Russia
Awake in Russia’s cultural capital for a 
second day of exploring. As well as the 
included panoramic city tour, there is a 
diverse choice of optional excursions. 
Visit the magnificent Catherine Palace 
and Gardens. Or enjoy a Privileged 
Access excursion to see The Hermitage 
Behind Closed Doors, where you can 
see collections not open to the public. 
In port until early evening

Day 6  Tallinn, Estonia
Beneath the spires of 13th-century 
churches and red rooftops, stroll the 
cobbled streets of this lovely walled 
medieval city. Your guided tour of the 
Old Town offers plenty to admire, 
including the oldest surviving Gothic 
town hall in northern Europe. 
Alternatively, indulge in a delicious 
optional chocolate making workshop 
in Tallinn’s Kalev chocolate factory.
Approx. 13 hours in port
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Viking Homelands 

Day 13  Eidfjord, Norway
Sheer mountains, crystal-clear lakes, 
deep valleys and majestic fjords. 
Pure glaciers and cascading waterfalls. 
Experience Norway’s wildly beautiful 
landscapes at their scene-stealing best 
on your included tour of this beautiful 
region. From the mountain plateau 
of Hardangervidda, you are treated 
to sweeping views.
Approx. 12 hours in port

Day 14  Bergen, Norway
Centuries of seafaring tradition have 
created the most enchanting waterfront, 
with a maze of colourful, wooden houses, 
now home to inviting shops, restaurants 
and a fascinating museum. Step off 
your ship and you’re in the centre of 
town. Enjoy an included walking tour of 
historic Bergen, which you may also like 
to explore in the evening.
Overnight in port

Day 15  Bergen, Norway
We take you from your ship to the 
airport for your return flight to the UK. 

In some ports your ship may be at anchor and 
you will be taken ashore by state-of-the-art 
tender. This itinerary is also available in the 
reverse direction. Please note that the excursions 
described are subject to change. Please note that 
port sequence is subject to change depending on 
departure date. 

Day 10  Copenhagen, Denmark
This pretty harbourside city that inspired 
Hans Christian Andersen is still enchanting 
visitors today. Brightly coloured houses, 
the sumptuous Amalienborg Palace, the 
ornate Rosenborg Castle, chic boutiques 
and Michelin-starred restaurants all add 
up to a feast of wonders. Your included 
panoramic tour gives you a sweeping 
view of the city.
Approx. 13½ hours in port

Day 11  Ålborg, Denmark
Straddling both sides of the beautiful 
Limfjord Sound, the town of Ålborg 
was founded by the Vikings in the late 
900s. Ålborg is home to unique and 
picturesque architecture which you 
can explore on your included walking 
tour. Or experience Danish hospitality 
at its best on a memorable optional 
home visit.
Approx. 5½ to 8½ hours in port

Day 12  Stavanger, Norway
Step off your ship into the heart of this 
pretty town, with its historic timber 
buildings. Stop for waffles, sweet jam 
and cream in a waterside cafe. Your 
included walking tour reveals all the 
highlights. Alternatively take an optional 
ride aboard a private yacht along 
Lysefjord to see the towering Pulpit Rock. 
Or step back in time on a visit to an 
Iron Age farm. 
Approx. 8 hours in port
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Stockholm to Bergen 
or Bergen to Stockholm

Prices from £4,190pp

IF YOU HAVE TRAVELLED WITH VIKING BEFORE YOU ARE A MEMBER OF THE VIKING EXPLORER SOCIETY 
AND WILL RECEIVE AN EXTRA £100PP SAVING ON THE PRICES BELOW 

BOOK BY 30 SEPTEMBER 2018 TO SAVE £500PP

Viking Homelands – Viking Sea, Viking Sky, Viking Star, Viking Sun, Viking Jupiter

This table shows you the lowest available price for each stateroom category.

2019 & 2020 departure dates 
prices per person, based on double occupancy 

VERANDA DELUXE
VERANDA

PENTHOUSE 
VERANDA

PENTHOUSE
JUNIOR SUITE

EXPLORER
SUITE

April 25
2019 prices from

with £500pp saving from
SOLD £4,890 £5,490 £6,790 £8,790
OUT £4,390 £4,990 £6,290 £8,290

May 9
2019 prices from

with £500pp saving from
SOLD £4,890 £5,690 £6,990 £9,090
OUT £4,390 £5,190 £6,490 £8,590

May 19, 23, 25
2019 prices from

with £500pp saving from
£4,990 £5,090 £5,890 £7,290 £9,490
£4,490 £4,590 £5,390 £6,790 £8,990

June 6, 8
2019 prices from

with £500pp saving from
SOLD £5,290 £6,090 £7,490 £9,790
OUT £4,790 £5,590 £6,990 £9,290

June 20; July 4
August 11, 15, 25, 29

2019 prices from
with £500pp saving from

£5,290 £5,490 £6,490 £7,790 £10,290
£4,790 £4,990 £5,990 £7,290 £9,790

September 8
2019 prices from

with £500pp saving from
£5,090 £5,290 £6,090 £7,490 £9,790
£4,590 £4,790 £5,590 £6,990 £9,290

September 22
2019 prices from

with £500pp saving from
£4,690 £5,090 £5,590 £6,590 £7,590
£4,190 £4,590 £5,090 £6,090 £7,090

April 13
2020 prices from

with £500pp saving from
£4,890 £5,090 £5,790 £6,890 £8,690
£4,390 £4,590 £5,290 £6,390 £8,190

April 27, 29
2020 prices from

with £500pp saving from
£4,990 £5,190 £5,890 £6,990 £8,790
£4,490 £4,690 £5,390 £6,490 £8,290

May 11
2020 prices from

with £500pp saving from
£5,090 £5,290 £6,090 £7,190 £8,990
£4,590 £4,790 £5,590 £6,690 £8,490

May 16
2020 prices from

with £500pp saving from
£5,190 £5,390 £6,190 £7,390 £9,190
£4,690 £4,890 £5,690 £6,890 £8,690

May 25
2020 prices from

with £500pp saving from
£5,190 £5,390 £6,290 £7,490 £9,390
£4,690 £4,890 £5,790 £6,990 £8,890

May 30, 31
2020 prices from

with £500pp saving from
£5,290 £5,490 £6,390 £7,590 £9,590
£4,790 £4,990 £5,890 £7,090 £9,090

June 14
2020 prices from

with £500pp saving from
£5,490 £5,690 £6,490 £7,890 £10,090
£4,990 £5,190 £5,990 £7,390 £9,590

July 11, 25, 30
August 8, 13, 22, 23
September 6

2020 prices from
with £500pp saving from

£5,590 £5,790 £6,690 £8,090 £10,290
£5,090 £5,290 £6,190 £7,590 £9,790

Reverse itineraries in bold. Please note that 8 September 2018 and 25 August 2019 are also available in the reverse direction. From prices are based on the lowest stateroom grade 
available for each category. Gratuities included on board ship only. Single supplements 100%. See back page for terms and conditions. 

FOR DECK PLANS SEE PAGES 104-105 OR VIS IT VIKINGCRUISES.CO.UK
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West Indies Explorer
Of all the world’s dream destinations, the Caribbean is surely 
the dreamiest. Each island has its own distinctive character, 
yet all are amazing. From the rainforests of Puerto Rico and 
mountain peaks of St. Lucia to the sparkling waterfalls of 
Dominica and white-sand beaches of St. Kitts, explore 
the Caribbean in Viking style.
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St. Lucia  

The dramatic twin peaks of the Pitons 
immediately transport you to Pirates of 
the Caribbean. Spectacularly situated 
between the two mountains is Sugar 
Beach. Pull up a sun lounger, lie back 

and dream of Johnny Depp.

St. Th omas  

At Mountain Top, the highest point on 
the island of St. Thomas, you can take 
in fantastic views of the sea and the 
British Virgin Islands, and drink in the 
scenery with a banana daiquiri. This is 
where the cocktail was first created.

Caribbean waters  

Swimming in these warm, turquoise 
waters is a must, and there are plenty 

of places where you can go snorkelling 
and discover an underwater world of 
pristine reefs and tropical fish. From 

Antigua to St. Lucia, just dive in.

Pusser’s Landing 

The island of Tortola is full of picture-
perfect places, yet few as colourful 
as the sheltered harbour of Pusser’s 

Landing. Where the trade winds rustle 
the palm trees and warm waters lap 
at your feet, this the Caribbean of 

your dreams.

San Juan  

There are beaches. There are 
rainforests. There’s a 17th-century 

fort. And there’s a colourful old town 
of cobbled streets, candy-coloured 

houses, art galleries, fun bars and salsa 
music, guaranteed to lift your spirits. 

Speaking of spirits, there’s also some of 
the best rum in the region.

MUST-SEES

Antigua 

Life’s a beach in Antigua. Or 365 
beaches to be precise. That’s one for 
every day of the year. Tear yourself 
away from the silky sand and visit 

English Harbour and Nelson’s Dockyard; 
a restored, Georgian-era marina that’s 

full of character and charm.



West Indies Explorer

SAN JUAN ROUND TRIP

Prices from £2,790pp

11 days, 9 guided tours
November 2018; 
January to March 2019;
October 2019 to February 2020

From the gentle swaying of palm trees 
on pristine beaches to the vibrant 
rhythm of music, colour and culture, 
this wonderful journey around the 
Caribbean treats you to lots of different 
destinations. Escape the winter blues as 
you relax, and revel in the warmth of 
the sun, and the smiles of the people 
you meet along the way.

Images clockwise from top left: 
Humming bird; St Johns, Antigua; The Piton’s, St. Lucia



ENJOY IT ALL, IT’S ALL INCLUDED

N

Cruise 
Overnight in Port

Atlantic Ocean    

Caribbean
    Sea    

San Juan

St. John’s

Road Town

Charlotte
Amalie

Basseterre

BARBADOS

ST. LUCIA

Bridgetown

Castries

Roseau

PUERTO RICO
TORTOLA

ST. THOMAS
ANTIGUA
& BARBUDA

ST. KITTS
& NEVIS

ST. MARTIN
Philipsburg

DOMINICA

   Return scheduled economy class flights from London 
or Manchester

 11-day cruise visiting 9 countries and 9 ports in a private 
veranda stateroom

 9 guided tours

 All on board meals in a choice of restaurants, including 
many alfresco dining venues

 Specially selected house wine, beer and soft drinks with 
lunch and dinner on board

  Immerse yourself in each destination through classes or 
performances of music, art, cooking, dance and history

 Evening entertainment on board

 Free tea, coffee and snacks any time on board

 Free 24-hour room service

 Free Wi-Fi on board

 Free use of spa facilities

 All port charges, government taxes and overseas transfers

 On board gratuities

YOUR ITINERARY

EXPLORE MORE P R E  &  P O S T  P A C K A G E S

Make the most of your trip – add a hotel city stay at the beginning or end of your cruise

San Juan City Stay – two nights from £409pp
Once the centre of a thriving Spanish colony, San Juan is 
an intoxicating blend of old and new. Two extra nights – 
before or after your cruise – enables you to delve more 
deeply into San Juan’s arts, culture and history, and venture 

into the lush green countryside. Or simply relax on a sun 
lounger at your beachfront hotel and enjoy living on ‘island 
time’. Your stay includes the services of a Viking host, and 
your transfers.

Day 1   San Juan, Puerto Rico

Day 2   San Juan, Puerto Rico
 Included excursion: Old San Juan Historic 
 Walking Tour

Day 3   Road Town, Tortola, British Virgin Islands
 Included excursion: North Shore & Pusser’s

Day 4   St. John’s, Antigua
 Included excursion: Amazing Antigua

Day 5   Castries, St. Lucia
 Included excursion: St. Lucia Panorama

Day 6   Bridgetown, Barbados
 Included excursion: Panoramic Barbados

Day 7   Roseau, Dominica
 Included excursion: Dominica Tour

Day 8   Basseterre, St. Kitts
 Included excursion: Historic Basseterre 
 & Fairview Great House

Day 9   Philipsburg, St. Martin
 Included excursion: Scenic St. Martin

Day 10    Charlotte Amalie, St. Thomas, 
US Virgin Islands
Included excursion: Scenic Island Tour and 
Mountain Top

Day 11   San Juan, Puerto Rico
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Day 1  San Juan, Puerto Rico
From San Juan airport we take you to 
your ship where you can settle in and 
relax. Your ship is docked overnight, 
giving you time to explore San Juan. 
Why not take a stroll along the cobbled 
streets with their centuries of history? 
Beach lovers can head for the inviting 
sands along the Isla Verde resort 
strip, famous for its bars, casinos 
and nightclubs. 
Overnight in port

Day 2  San Juan, Puerto Rico
San Juan is an exciting fusion of history 
and contemporary, creative energy. On 
your included walking tour of the old 
town, you’ll see some of the historic 
landmarks built by the Spaniards in the 
17th and 18th centuries, including Fort 
San Felipe del Morro. Alternatively 
choose an optional excursion – either 
on foot or horseback – to El Yunque 
Rainforest, with its tropical woodland 
and unique flora. Or choose an 
illuminating kayak experience in the 
glowing waters of Las Cabezas de San 
Juan Reserve, which glow with tiny 
luminescent microorganisms.
In port until early evening

San Juan roundtrip

11 days, 9 guided tours 

November 2018; 
January to March 2019; 
October 2019 to 
February 2020
From £2,790pp

West Indies Explorer 
Your Journey
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Day 3  Road Town, Tortola, British 
Virgin Islands
A tropical paradise of azure waters, 
coves and caves, the British Virgin Islands 
enjoy a colourful history of buccaneers. 
From Tortola’s capital of Road Town, your 
included drive takes you up Fort Hill to 
the aptly named Belle Vue. From here, 
you’ll visit Great Mountain with its 
incredible views of the islands. Take in 
the coastal villages of Carrot Bay, Apple 
Bay and Cappoon’s Bay before stopping 
at picturesque Pusser’s Landing, where 
you can enjoy time browsing the 
boutiques and spice shop. Optional tours 
include a visit to the island of Virgin 
Gorda, with its stunning beaches, 
grottos and pools carpeted with soft 
white sand.
Approx. 10½ hours in port

Day 4  St. John’s, Antigua
Antigua is blessed with year-round 
sunshine, and hundreds of inviting 
beaches on which to soak it all up. 
Tucked away in a sheltered bay is its 
laid-back capital of St. John’s. From here, 
your included tour of the island takes 
you through tropical countryside, 
picturesque villages, rolling hills, and 
on to English Harbour where you can 
explore the island’s maritime history. 
Visit the beautifully restored Nelson’s 
Dockyard, and Shirley Heights Lookout 
for fantastic views. You may prefer to 
take an optional catamaran cruise, and 
sail and snorkel these azure waters. 
Or meet a West Indian cricket legend 
at the Sir Vivian Richards Stadium, 
and be bowled over by a demonstration 
and their memories of the game.
Approx. 9½ hours in port

Day 5  Castries, St. Lucia
Immediately recognisable by the 
dramatic twin peaks of the Pitons and 
famous for its luxurious resorts, beautiful 
beaches, spectacular natural wonders 
and charming French Creole character, 
St. Lucia is one of the most seductive 
Caribbean islands. In Castries, enjoy an 
included drive around the city and up the 
soaring Morne Fortune for panoramic 
views. Take in more of the coastline, 
stopping at La Guerre, with its stunning 
views of the Marquis Estate, once the 
largest banana plantation on the island. 
Continue on to the tropical gardens 
at Stony Hill. Optional tours include 
an aerial tram ride through the lush 
rainforest, or a whale watching excursion.
Approx. 10 hours in port

San Juan roundtrip
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West Indies Explorer 

Day 9  Philipsburg, St. Martin
With its colourful blend of French and 
Dutch hospitality, explore the island on 
a sightseeing trip to picturesque Marigot, 
with its charming boutiques and outdoor 
cafes. Or take an optional snorkelling 
excursion to Pelican Reef. Thrillseekers 
can join a simulated America’s Cup 
12-metre regatta, and speed across 
the blue Caribbean waters.
Approx. 9 hours in port

Day 10  Charlotte Amalie, 
St. Thomas, US Virgin Islands
Forested mountains, turquoise seas 
dotted with yachts, and one of the 
most beautiful beaches in the world – 
St. Thomas knows how to impress. Your 
included tour takes you to Mountain 
Top, with its spectacular views. Take
an optional snorkelling excursion to 
Shipwreck Cove. Or head to the white 
sands of Brewer’s Bay Beach.
Approx. 10½ hours in port

Day 11  San Juan, Puerto Rico
We take you from your ship to the 
airport for your return flight home.

In some ports your ship may be at anchor and 
you will be taken ashore by state-of-the-art 
tender.  Please note that the excursions described 
are subject to change. Please note that port 
sequence is subject to change depending on 
departure date. 

Day 6  Bridgetown, Barbados
Turquoise waters, coral reefs, palm-
fringed beaches, stunning natural scenery 
– welcome to Barbados. Explore historic 
Bridgetown on an included tour that 
also takes you to the Highland Adventure 
Centre with its breathtaking views. 
Alternatively, visit Harrison’s Cave, with its 
flowing, crystal-clear waters and hanging 
stalactites. Or relax on a luxury catamaran 
and snorkel in the sheltered sea.
Approx. 9½ hours in port

Day 7  Roseau, Dominica
Named ‘The Nature Island’, Dominica 
boasts dozens of waterfalls, mountains, 
cloud forest, coastal woodland and nine 
volcanoes. All of which offer incredible 
views and great walking. Colonised by 
the British in 1763, Dominica is the only 
place in the Eastern Carribbean that is 
still home to a large population of 
indigenous people, the Kalinago, who 
have lived here since the 13th century. 
Approx. 10½ hours in port

Day 8  Basseterre, St. Kitts
Mountains of rainforests and glorious 
beaches make St. Kitts a highlight of 
your cruise. In Basseterre, discover its 
colonial-era Georgian buildings, step 
back in time at Fairview Great House and 
stroll around its tropical gardens. Or take 
an optional safari drive to Brimstone Hill 
Fortress National Park, or a historic train 
ride to the heart of the island.
Approx. 10½ hours in port
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San Juan roundtrip

West Indies Explorer – Viking Sea

This table shows you the lowest available price for each stateroom category.

IF YOU HAVE TRAVELLED WITH VIKING BEFORE YOU ARE A MEMBER OF THE VIKING EXPLORER SOCIETY 
AND WILL RECEIVE AN EXTRA £100PP SAVING ON THE PRICES BELOW 

BOOK BY 30 SEPTEMBER 2018 TO SAVE £500PP

Prices from £2,790pp

2018, 2019 & 2020 departure dates 
prices per person, based on double occupancy

VERANDA
DELUXE

VERANDA
PENTHOUSE 

VERANDA
PENTHOUSE

JUNIOR SUITE
EXPLORER

SUITE

November 7 2018 prices from
with £500pp saving from

SOLD £3,440 £4,140 £4,990 £6,490
OUT £2,940 £3,640 £4,490 £5,990

January 8, 28
February 17
March 9, 19

2019 prices from
with £500pp saving from

£3,290 £3,490 £4,140 £4,790 £6,190
£2,790 £2,990 £3,640 £4,290 £5,690

October 22
November 1, 11, 21

2019 prices from
with £500pp saving from

£3,490 £3,690 £4,290 £4,990 £6,090
£2,990 £3,190 £3,790 £4,490 £5,590

December 1 2019 prices from
with £500pp saving from

£3,290 £3,490 £4,090 £4,790 £5,790
£2,790 £2,990 £3,590 £4,290 £5,290

January 11 2020 prices from
with £500pp saving from

£3,490 £3,690 £4,290 £5,090 £6,290
£2,990 £3,190 £3,790 £4,590 £5,790

January 21, 31
February 10

2020 prices from
with £500pp saving from

£3,590 £3,790 £4,390 £5,190 £6,490
£3,090 £3,290 £3,890 £4,690 £5,990

Prices are per person based on double occupancy. From prices are based on the lowest stateroom grade available for each category. Gratuities included on board ship only. Single supplements 
100%. Please see back page for full terms and conditions.

FOR DECK PLANS SEE PAGES 104-105 OR VIS IT VIKINGCRUISES.CO.UK



60

Alaska & 
the Inside Passage 
From eagles circling snow-capped mountains to whales 
traversing deep waters, from ice-blue glaciers the size of 
skyscrapers to bright red totems, Alaska is every bit as wild 
as you imagine it to be, and even more spectacular. There is 
no better way to explore the ‘Last Frontier’ than on board a 
Viking ocean ship that offers the last word in comfort.
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Alaska’s wildlife  

We’re going on a bear hunt! Journey 
into the wilds of Chichagof Island 

as you explore the beautiful Spasski 
River Valley in search of local wildlife, 
including coastal brown bears. Keep a 

look out, too, for bald eagles and 
black-tailed deer.

White Pass 

Summit 

Follow in the footsteps of Klondike 
stampeders to Canada’s spectacular 

Yukon, to ascend the soaring 
White Pass Summit, with its 

breathtaking views of glaciers and 
snowcapped peaks.

Hubbard Glacier  

Stretching six miles across and 76 miles 
into the sea, Hubbard is the largest 

tidewater glacier in North America. It is 
also the fastest moving. Nicknamed the 
‘Galloping Glacier’, Hubbard advances 
so fast, it once dammed the entrance 

to Russell Fjord.

Dog mushing  

Take to the trails on the back of a 
dog sled as you ‘mush’ through the 
beautiful Alaskan wilderness. Learn 
how they train for the ‘Last Great 

Race’, the Iditarod, and experience the 
thrill and the power of the fastest long-

distance runners in the world. 

Pan for Gold 

in Juneau 

Relive Juneau’s gold rush history as you 
pan for gold in ‘Last Chance Basin’. 
Your efforts are rewarded with tales 

of prospectors of old, and how 
they travelled in search of 

untold riches.

Sitka National 

Historical Park  

Tall trees and totems create a mystical 
experience in Alaska’s smallest national 
park. Stroll the mile-long Totem Trail, 

through lush rainforest, past 18 majestic 
totem poles, and be enchanted.

MUST-SEES



Alaska & the Inside Passage 

VANCOUVER TO SEWARD 
OR SEWARD TO VANCOUVER

Prices from £4,390pp

11 days, 7 guided tours
May to August 2019;
June to August 2020

From Vancouver, with its astonishing 
mountain backdrop, sail north to Alaska. 
Here, even the names conjure a remote 
wilderness where only heroes dare 
venture – Disenchantment Bay, 
Resurrection River. Of all the natural 
wonders, the glaciers steal the show, 
including Hubbard, the giant of them 
all. As your journey unfolds, so does the 
abundance of wildlife. In Alaska whales 
live year-round. So do bears, sea otters 
sea lions and harbour seals. Eleven days, 
one unforgettable experience.

Images clockwise from top left: 
Byers Lake, Alaska; Humpback whale; Ketchikan, Alaska



ENJOY IT ALL, IT’S ALL INCLUDED

N

Cruise 
Overnight in Port

Pacific
Ocean

Seward

Vancouver

Ketchikan

Sitka

Juneau

Skagway

Hubbard Glacier
Valdez

Icy Strait Point

CANADA

Yakutat Bay

Inside 
Passage

USA

Alaska

  Return scheduled economy class flights from London

  11-day cruise visiting 2 countries and 8 ports in a private 
veranda stateroom

   7 guided tours

  On board meals in a choice of restaurants, including 
many alfresco dining venues

  Specially selected house wine, beer and soft drinks with 
lunch and dinner on board

  Immerse yourself in each destination through classes or 
performances of music, art, cooking, dance and history

  Evening entertainment on board

 Free tea, coffee and snacks any time on board

  Free 24-hour room service

  Free Wi-Fi on board

  Free use of spa facilities

  All port charges, government taxes and overseas transfers

  On board gratuities

YOUR ITINERARY

EXPLORE MORE P R E  &  P O S T  P A C K A G E S

Make the most of your trip – add a hotel city stay at the beginning or end of your cruise

Vancouver – two nights from £389pp
Nestled between the mountains and the sea, and blessed 
with sandy beaches, forest trails, vibrant city streets and 
fabulous food, Vancouver is definitely worth exploring. 
This two-night hotel stay includes a half-day city tour, 
the services of a Viking host and your transfers. 

Anchorage – two nights from £704pp
Between high mountain peaks and an inlet where salmon 
and whales play, Anchorage is surrounded by majestic 
wilderness. Explore its natural wonders and cultural 
heritage on a two-night hotel stay that includes a city tour, 
a visit to the Alaskan Wildlife Conservation Centre and the 
services of a Viking host and transfers.

Day 1   Vancouver, Canada

Day 2   Scenic cruising: The Inside Passage

Day 3   Ketchikan, Alaska
 Included excursion: Town & Harbour Ketchikan   
 Duck Tour

Day 4   Sitka, Alaska
 Included excursion: Sitka Walking Tour

Day 5   Juneau, Alaska
 Included excursion: Gold Prospecting

Day 6   Skagway, Alaska
 Included excursion: Passport to White Pass Summit

Day 7   Icy Strait Point, Alaska
 Included excursion: Tribal Dance & Cultural Legends

Day 8   Scenic cruising: Yakutat Bay

Day 9   Valdez, Alaska
 Included excursion: Old Town Walking Tour

Day 10   Seward, Alaska
 Included excursion: Alaska SeaLife Centre

Day 11   Seward, Alaska

This itinerary is also available in the reverse direction. 
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Day 1  Vancouver, Canada
From Vancouver airport we take you to 
your ship where you can settle in and 
relax. Or, depending on your arrival time, 
why not head out and explore this 
vibrant, multi-cultural city? 
In port until late afternoon

Day 2  Scenic cruising: 
The Inside Passage
Enjoy the opportunity to relax on board 
your beautiful ship, and discover its 
fabulous amenities. Sailing out to sea 
through the famed Inside Passage, one 
of Alaska’s most scenic waterways, take 
in the stunning views from The Explorers’ 
Lounge or your private veranda. Or find 
a comfy sofa on deck and look out for 
orcas, dolphins and whales. Overhead, a 
variety of birds take wing, from bald 
eagles and cormorants to several species 
of gulls, all feeding on the rich bounty of 
fish in the waters below.

Vancouver to Seaward
or Seaward to Vancouver

11 days, 7 guided tours 

May to August 2019;
June to August 2020
from £4,390pp

Alaska & the Inside Passage 
Your Journey



65Call us on 020 8780 8575 or see your travel agent

Day 3  Ketchikan, Alaska 
The bustling town of Ketchikan sits 
against a backdrop of forested hills, 
its waterfront buzzing with floatplanes, 
fishing boats, ferries and barges. 
Explore the ‘Salmon Capital of the 
World’ on an included Town & Harbour 
Ketchikan Duck Tour, where you can 
discover the charms of Ketchikan 
by both land and water. Or take an 
optional flight by seaplane deep into 
Alaska’s pristine wilderness on a 
Privileged Access excursion to the Misty 
Fjords National Monument. Exclusive to 
Viking guests, it treats you to a bird’s 
eye view of the spectacular scenery.
Approx. 9 hours in port

Day 4  Sitka, Alaska
One of the oldest non-native settlements 
in Alaska, the island of Sitka was once 
a thriving trading port, with a colourful 
Russian heritage. Russians arrived here 
as early as 1799 and their history can be 
explored on an included walking tour 
where you can see the Russian Bishop’s 
House and visit Sitka Fine Arts Camp. 
Other attractions in Sitka National 
Historical Park include native Tlingit 
and Haida totem poles, standing on 
the scenic coastal trail. Sitka blends its 
well-preserved history with outstanding 
natural beauty and you can learn more 
about the local wildlife on a choice of 
optional excursions.
Approx. 8 hours in port

Day 5  Juneau, Alaska
Only reached by boat or plane, Alaska’s 
capital is perhaps the nation’s most 
beautiful. Take a stroll around the city 
centre which hugs the sides of Mount 
Juneau and Mount Roberts and is a 
maze of narrow streets where historic 
storefronts sit alongside new buildings. 
You may like to join an included 
excursion to pan for gold at Gold Creek. 
Or take a boat ride to the famous 
Mendenhall Glacier. Flowing 13 miles 
from its source, the Juneau Icefield, 
Mendenhall is a meandering river of 
compressed blue ice, and in this magical 
and pristine environment, look out for 
porpoises and whales.
Approx. 9½ hours in port

Vancouver to Seaward
or Seaward to Vancouver
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Alaska & the Inside Passage

Day 9  Valdez, Alaska
Nestled between three steep snow-
capped mountains, Valdez offers 
dramatic mountain views. Thanks to 
the ‘black gold’ that flows through the 
town’s oil pipeline, there are fascinating 
museums and plenty to explore on your 
included tour which takes in all the 
highlights. You could take an optional 
excursion through Prince William Sound 
to see the spectacular Columbia Glacier.
Approx. 6½ hours in port 

Day 10  Seward, Alaska
On the edge of Resurrection Bay, where 
the ocean meets the mountains and the 
forests, Seward offers stunning views. 
Its history as a railroad port means it 
also offers great shopping, cafes and 
restaurants in the historic and picturesque 
old town. Explore the marine life at the 
Alaska SeaLife Centre on an included 
tour. Or treat yourself to an exhilarating 
helicopter ride over the glaciers. 
Overnight in port

Day 11  Seward, Alaska
We take you from your ship to the 
airport for your return journey home.

In some ports your ship may be at anchor and 
you will be taken ashore by state-of-the-art 
tender. This itinerary is also available in the 
reverse direction. Please note that the excursions 
described are subject to change. This itinerary is 
cruise only. Total duration including flights may 
be longer. Depending on the direction of the 
itinerary, a compulsory pre-cruise hotel stay in 
Vancouver is required at the guests own expense. 
Please note that port sequence is subject to 
change depending on departure date.

Day 6  Skagway, Alaska
Once dubiously labelled the ‘roughest 
town on earth’, Skagway was filled with 
prospectors on their way to Canada’s 
Klondike gold fields. The city’s colourful 
history can be explored on your included 
tour. You’ll drive up to White Pass 
Summit and enjoy breathtaking 
panoramas of mountains, glaciers, 
gorges, waterfalls and forests. 
Approx. 10 hours in port in port

Day 7  Icy Strait Point, Alaska
Alaska’s canning industry was once big 
business. One cannery, Icy Strait Point, has 
been beautifully restored by the Huna, a 
Tlingit tribe, who have lived along Icy 
Strait for thousands of years. Explore their 
history, traditions and culture through 
song, dance and storytelling at the 
Heritage Centre Native Theatre in the 
fishing community of Hoonah. 
Approx. 7 hours in port 

Day 8  Scenic cruising: Yakutat Bay
Sail into the icy wilderness of Yakutat 
Bay to marvel at the colossal Hubbard 
Glacier, the longest tidewater glacier in 
the world. The riptides and currents that 
flow between the face of the glacier 
and Gilbert Point are so strong that 
they cause Hubbard to calve almost 
continuously. The sight of chunks of 
ice breaking off is truly awesome. 
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Prices from £4,390pp

IF YOU HAVE TRAVELLED WITH VIKING BEFORE YOU ARE A MEMBER OF THE VIKING EXPLORER SOCIETY 
AND WILL RECEIVE AN EXTRA £100PP SAVING ON THE PRICES BELOW 

2019 & 2020 departure dates
prices per person, based on double occupancy 

VERANDA
DELUXE

VERANDA
PENTHOUSE 

VERANDA
PENTHOUSE

JUNIOR SUITE
EXPLORER

SUITE

 May 26 
June 5, 15, 25  
July 5, 15, 25 
August 4

2019 prices from SOLD SOLD £5,845 £6,615 £8,755
with £500pp saving from OUT OUT £5,345 £6,115 £8,255

June 5
2020 prices from £4,890 £4,990 £5,790 £6,790 £7,590

with £500pp saving from £4,390 £4,490 £5,290 £6,290 £7,090

 June 15
2020 prices from £4,990 £5,090 £5,890 £6,890 £7,790

with £500pp saving from £4,490 £4,590 £5,390 £6,390 £7,290

June 25 
July 5, 15, 25
August 4, 14

2020 prices from £5,090 £5,190 £5,990 £7,090 £8,090
with £500pp saving from £4,590 £4,690 £5,490 £6,590 £7,590

Reverse itineraries are in bold. From prices are based on the lowest stateroom grade available for each category. Gratuities included on board ship only. Single supplements 
100%. Please see back pages for full terms and conditions.

FOR DECK PLANS SEE PAGES 104-105 OR VIS IT VIKINGCRUISES.CO.UK

Alaska & the Inside Passage – Viking Orion

This table shows you the lowest available price for each stateroom category.

BOOK BY 30 SEPTEMBER 2018 TO SAVE £500PP

Vancouver to Seaward
or Seaward to Vancouver
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Empires of 
the Mediterranean
Greek temples, Roman monuments, 
medieval walled cities and timeless 
treasures – explore the sites of great 
empires and classical civilisations as 
you sail the Adriatic and Aegean. 
From Venice to Athens, discover 
countless legendary destinations, 
and all their riches.
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Kotor Magic  

Nestled between the mountains and 
the bay, the lovely walled Montenegro 

town of Kotor is easy to explore. 
Step back in time as you stroll its 
medieval streets to the Cathedral 
of St. Tryphon, with its beautiful 

14th-century frescoes.

Mouse Island, Corfu  

Small in size, big in beauty, the tiny 
Pontikonisi Island, or Mouse Island, is 
home to Vlacherna Monastery. With 
turquoise waters lapping at its stone 

steps, it’s the stuff of Greek travel 
posters, and of dreams.

Th e Acropolis  

Athens, the oldest city in Europe and 
centre of the ancient world is still 

astounding visitors. Of all its iconic 
monuments, the Acropolis is the most 
important. Crowned by the Parthenon, 
once the province of the gods, it stands 

watch over this great city.

Slovenia 

The new must-see destination is as 
old as the hills – and what hills! 

Slovenia’s port of Koper is gateway 
to the Istrian region where olive 
groves and tiny farms adorn the 

countryside, and where you can feast 
on homemade cheeses and wines. 

Taste the sunshine.

St. Mark’s Square, Venice  

In the city that turns heads, St. Mark’s 
Square boasts one Venetian icon 

after another. The treasured St. Marks 
Basilica. The extraordinary Doges 
Palace. The towering Campanile, 

once used to guide merchants home. 
And the Piazzetta with its two 

giant columns. Be there.

MUST-SEES

Dubrovnik Old Town 

Whether it’s your first or 
twenty-first visit, you will never tire 

of the captivating charm of this 
ancient walled city. Its baroque 
buildings, white marbled streets 

and shimmering of the Adriatic Sea 
make it a magnet for filmmakers 

and visitors alike.



Empires of the Mediterranean

VENICE TO ATHENS
OR ATHENS TO VENICE

Prices from £2,990pp

10 days, 7 guided tours
March to October 2019;
April to September 2020

Stroll around the ancient ruins of 
Olympia and the Acropolis. Explore the 
medieval warrens of Zadar, Dubrovnik 
and Kotor. Bask in the beauty of Corfu, 
and in Slovenia, discover picturesque 
Koper. Sail through ages of antiquity 
on a ship that offers the ultimate in 
contemporary style and comfort.

Images clockwise from top left: 
Gondola, Venice; Local figs; Oia, Santorini 



ENJOY IT ALL, IT’S ALL INCLUDED

N

Cruise 

Overnight in Port Mediterranean
Sea

Adriatic
Sea

CROATIA

GREECE

ITALY

Venice

Dubrovnik

Kotor

Zadar

Ionian
Sea

MONTENEGRO

Santorini 
(Thíra)

Athens
(Piraeus)

Aegean
Sea

SLOVENIA

Koper

Corfu
(Kérkyra)

Olympia 
(Katakolon)

   Return scheduled economy class flights from London, 
plus fly from selected local airports at no extra cost

 10-day cruise visiting 5 countries and 9 ports in a 
private veranda stateroom

  7 guided tours

 All on board meals in a choice of restaurants, including 
many alfresco dining venues

 Specially selected house wine, beer and soft drinks with 
lunch and dinner on board

  Immerse yourself in each destination through classes or 
performances of music, art, cooking, dance and history

 Evening entertainment on board

 Free tea, coffee and snacks any time on board

 Free 24-hour room service

 Free Wi-Fi on board

 Free use of spa facilities

 All port charges, government taxes and overseas transfers

 On board gratuities

YOUR ITINERARY

EXPLORE MORE P R E  &  P O S T  P A C K A G E S

Make the most of your trip – add a hotel city stay at the beginning or end of your cruise

Venice City Stay – two nights from £489pp
Enjoy more time in beautiful Venice to explore its iconic 
treasures. Stroll the historic canalside streets or glide 
through the city on a gondola, and marvel at the classical 
world before you. This two-night hotel stay includes the 
services of a Viking host and your transfers.

Athens City Stay – two nights from £319pp
The birthplace of modern-day civilisation, Athens is rich in 
history and beauty. Marvel at the Parthenon and the new 
Acropolis Museum. Wander around the bustling Plaka district 
and admire the many temples dotted around the city. Your 
two-night hotel stay includes the services of a Viking host 
and your transfers.

Day 1   Venice, Italy

Day 2   Koper, Slovenia
 Included excursion: Old Koper Walking Tour

Day 3   Zadar, Croatia
 Included excursion: Walking Tour of Zadar

Day 4   Dubrovnik, Croatia
 Included excursion: Dubrovnik Walking Tour

Day 5   Kotor, Montenegro
 Included excursion: Walking Tour of Kotor

Day 6   Corfu (Kérkyra), Greece
 Included excursion: Panoramic Corfu & Old Town  
 Walking Tour

Day 7   Olympia (Katakolon), Greece
 Included excursion: Ancient Olympia & the   
 Archaeological Museum

Day 8   Santorini, Greece
 Included excursion: Summits & Countryside

Day 9   Athens (Piraeus), Greece
  Included excursion: Panoramic Athens & 

Archaeological Museum

Day 10    Athens (Piraeus), Greece 

This itinerary is also available in the reverse direction. 
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Day 1  Venice, Italy
From Venice airport we take you to your 
ship where you can settle in and relax, 
and enjoy the views from your elegant 
stateroom. For lovers of art, architecture, 
music and history, Venice has it all – and 
more. If you have time, enjoy a gondola 
ride through the grand and hidden 
corners of this enchanting city. Or take 
a stroll along the timeless canals. 
Overnight in port

Day 2  Koper, Slovenia
Boasting a rich architectural legacy, 
historic Koper offers plenty to admire, 
including the Venetian-Gothic Praetorian 
Palace and the elegant Loggia where the 
great thinkers of the day used to gather 
– both of which you can explore on your 
included tour. Further along the coast, 
medieval beauty blends with rural charm 
on an optional visit to the inland village 
of Padna that takes you to its colourful 
farmers’ market. Or go fishing for sea 
bass and bream in the picturesque Bay 
of Piran with a local fisherman, and soak 
up the tranquillity along this beautiful 
coastline. Alternatively, take a captivating 
drive to the pristine Lake Bled and the 
11th-century Bled Castle, with its 
stunning alpine views. The choice, as 
always, is yours.
Approx. 10 hours in port

Empires of the Mediterranean 
Your Journey

Venice to Athens
or Athens to Venice

10 days, 7 guided tours 

March to October 2019;
April to September 2020 
from £2,990pp
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Day 3  Zadar, Croatia
Film director Alfred Hitchcock said 
“Zadar has the most beautiful sunset in 
the world.” Yes, this intriguing city has 
a gorgeous sunset, and more too. Set 
on a peninsula, the historic old town 
boasts Roman ruins, medieval churches, 
a rich cultural heritage and fascinating 
museums. It’s a vibrant, energetic city 
that you can explore on your included 
walking tour. Look out for the rowers 
of Zadar who, like the gondoliers of 
Venice, row across the harbour in all 
weather. Or discover Croatia’s natural 
splendour on a visit to Krka National 
Park, with its cascading waterfalls and 
crystalline waters – it’s just one of the 
many optional tours.
Approx. 8 hours in port

Day 4  Dubrovnik, Croatia
Along the azure Adriatic, Dubrovnik’s 
medieval walled city is breathtakingly 
beautiful. Stroll its marbled main street 
through the historic Pile Gate, past 
Sponza Palace, the 15th-century 
Onofrio’s Fountain and inside the 
Dominican Monastery to view its 
Renaissance paintings. Optional 
excursions include a cable car ride from 
a towering 405 metres above sea level 
down to the Old Town. Or drive along 
the beautiful Dalmation coast to feast on 
freshly made foods, wines and seafood 
on a culinary adventure. Take a closer 
look at everyday life and traditions in 
Croatia on a visit to a village, where you 
can enjoy lunch in a family home. 
Approx. 15 hours in port

Day 5  Kotor, Montenegro
This UNESCO-listed town tucked 
between the mountains and the 
sheltered bay is sure to make your 
favourites list. Its historic walls hold a 
maze of cobblestone streets and hidden 
piazzas. An included walking tour takes 
you to the Cathedral of Tryphon, and 
the maritime museum, set in a lovely 
historic building. With several optional 
tours to choose from, explore Budva, 
one of the oldest towns on the Adriatic 
coast, and see the exclusive resort island 
of Sveti Stefan, where Hollywood 
royalty used to play. Journey into the 
beautiful countryside for a taste of 
Montenegro’s delicious cuisine. The 
evening brings an intimate and exclusive 
guitar recital on the Island of Our Lady 
of the Rocks.
Approx. 7 hours in port

Venice to Athens
or Athens to Venice
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Empires of the Mediterranean

Day 9  Athens (Piraeus), Greece
The oldest city in Europe has undergone 
major renovation and it’s easy to see why 
it was the centre of the ancient universe. 
You cannot come to Athens and not see 
the Acropolis and the Temple of Zeus, 
and on your included tour you’ll see 
these ancient sites as well as the 
Hellenic Parliament and the Tomb 
of the Unknown Soldier. Dig deeper 
on an optional tour of the Parthenon, 
crowning the Acropolis. Or discover 
Delphi and tales of the Oracle.
Overnight in port

Day 10  Athens (Piraeus), Greece
We take you from your ship to the 
airport for your return flight to the UK.

In some ports your ship may be at anchor and 
you will be taken ashore by state-of-the-art 
tender. This itinerary is also available in the 
reverse direction. Please note that the excursions 
described are subject to change. Please note that 
port sequence is subject to change depending on 
departure date. 

Day 6  Corfu (Kérkyra), Greece
This legendary Ionian island is 
completely captivating, and you can 
enjoy a day to explore. Your included 
panoramic drive takes you around the 
island to visit the main sights, including 
the UNESCO-listed Old Town of Corfu, 
and Kanoni, a wonderful vantage 
point for views of tiny Mouse Island. 
If you’re feeling active, explore Corfu’s 
spectacular landscapes and villages 
on a mountain bike.
Approx. 9 hours in port

Day 7  Olympia (Katakolon), Greece
The Olympic Games took place at 
Mt. Kronos, Olympia for more than 
1,000 years. On your included tour, drive 
through the breathtaking valleys of 
the Peloponnese, passing olive groves, 
vineyards and orchards to the spectacular 
mountain setting, where you can stroll 
among the tree-shaded ruins of the 
temples. The Olympia Archaeological 
Museum houses a remarkable collection.
Approx. 8 hours in port

Day 8  Santorini, Greece
With its picturesque whitewashed 
houses perched on the hillsides and 
sensational sunsets, few Greek islands 
are more seductive than Santorini. Take 
an included scenic drive to Mount Profitis 
Ilias, Santorini’s highest point, and the 
cliffside town of Oia. Or enjoy a warm 
welcome from a local family on an 
optional home visit, and discover what 
daily life is like on this idyllic island.
Approx. 9 hours in port
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Venice to Athens
or Athens to Venice

Empires of the Mediterranean – Viking Star

This table shows you the lowest available price for each stateroom category.

IF YOU HAVE TRAVELLED WITH VIKING BEFORE YOU ARE A MEMBER OF THE VIKING EXPLORER SOCIETY 
AND WILL RECEIVE AN EXTRA £100PP SAVING ON THE PRICES BELOW 

BOOK BY 30 SEPTEMBER 2018 TO SAVE £500PP

Prices from £2,990pp

Empires of the Mediterranean – Viking Sea, Viking Star

This table shows you the lowest available price for each stateroom category.

2019 & 2020 departure dates 
prices per person, based on double occupancy 

VERANDA DELUXE
VERANDA

PENTHOUSE 
VERANDA

PENTHOUSE
JUNIOR SUITE

EXPLORER
SUITE

March 26
2019 prices from

with £500pp saving from
SOLD £3,490 £4,090 £4,890 £6,090
OUT £2,990 £3,590 £4,390 £5,590

April 4
2019 prices from

with £500pp saving from
SOLD £3,690 £4,190 £4,990 £6,190
OUT £3,190 £3,690 £4,490 £5,690

May 7
2019 prices from

with £500pp saving from
£3,590 £3,790 £4,490 £5,390 £6,690
£3,090 £3,290 £3,990 £4,890 £6,190

May 16
2019 prices from

with £500pp saving from
£3,790 £3,990 £4,690 £5,590 £6,990
£3,290 £3,490 £4,190 £5,090 £6,490

June 18
2019 prices from

with £500pp saving from
£4,040 £4,190 £4,890 £5,790 £7,190
£3,540 £3,690 £4,390 £5,290 £6,690

July 30
2019 prices from

with £500pp saving from
£3,990 £4,190 £4,890 £5,790 £7,190
£3,490 £3,690 £4,390 £5,290 £6,690

September 10
2019 prices from

with £500pp saving from
£3,940 £4,090 £4,840 £5,890 £7,090
£3,440 £3,590 £4,340 £5,390 £6,590

September 19
2019 prices from

with £500pp saving from
£3,790 £3,990 £4,690 £5,590 £6,890
£3,290 £3,490 £4,190 £5,090 £6,390

October 22
2019 prices from

with £500pp saving from
SOLD £3,890 £4,490 £5,290 £6,490
OUT £3,390 £3,990 £4,790 £5,990

April 6
2020 prices from

with £500pp saving from
£3,490 £3,690 £4,190 £4,990 £5,990
£2,990 £3,190 £3,690 £4,490 £5,490

April 15
2020 prices from

with £500pp saving from
£3,590 £3,790 £4,290 £5,190 £6,190
£3,090 £3,290 £3,790 £4,690 £5,690

June 29
July 8

2020 prices from
with £500pp saving from

£4,090 £4,290 £4,790 £5,790 £6,990
£3,590 £3,790 £4,290 £5,290 £6,490

September 21, 30
2020 prices from

with £500pp saving from
£3,790 £3,990 £4,490 £5,490 £6,690
£3,290 £3,490 £3,990 £4,990 £6,190

Reverse itineraries in bold. From prices are based on the lowest stateroom grade available for each category. Gratuities included on board ship only. Single supplements 100%. 
See back page for terms and conditions. 

FOR DECK PLANS SEE PAGES 104-105 OR VIS IT VIKINGCRUISES.CO.UK
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Into the 
Midnight Sun
Rugged and wild fjords. Magical, snow-
capped mountains. Endless skies. Spectacular 
scenery illuminated by the midnight sun that 
never sets. Tiny hamlets visited by few people. 
The pristine beauty of Norway’s crinkle-cut 
coastline. The rush of tumbling waterfalls. The 
quiet of the Arctic Circle. The unspoiled beauty 
of the Orkney and Shetland Islands. For today’s 
traveller, the great adventure lies north.
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True north  

You’ve seen the pictures, now you can 
take one yourself as you stand at the 
dramatic rocky plateau at the top of 
Nordkapp, or North Cape. Where the 
Norwegian Sea meets the Barents Sea, 

the remoteness and beauty 
is stirring. 

Shetland scenery  

Scotland’s most northerly outpost was 
once under Norse rule, and there’s 
a distinct Scandinavian lilt to the 

accent. Here, the scenery is rugged 
and beautiful, and nature rules. 

From Lerwick, visit a 2,000-year-old 
roundhouse, and imagine life for those 

Iron Age people.

Edinburgh’s Royal Mile  

Connecting Edinburgh Castle and the 
Palace of Holyroodhouse, the graceful 
mile-long Royal Mile is a fascinating 

parade of historic monuments, 
landmarks and statues, including 
Canongate, Lawnmarket and the 

stately Parliament Building. 

Eagles Bend 

Join a thrilling drive marked by hairpin 
turns and incredible panoramas, from 
Norway’s spectacular Geiranger fjord 
to Eagle’s Bend. Perched 2,000 feet 

above the village, it’s a UNESCO World 
Heritage Site like no other.

Beautiful Bergen  

In 1360 seafarers arriving in Bergen 
were greeted with a new landmark; 

a row of distinctive wooden buildings 
built by the Hanseatic League. The area 
is known as the Bryggen. Step off your 

ship and you’re there.

MUST-SEES

Arctic Cathedral, Tromsø 

Set against a stunning backdrop of 
snow-topped mountains, the island 

of Tromsø lies almost 350km north of 
the Arctic Circle. Be sure to visit the 
stunning Arctic Cathedral, with its 
soaring white roofline. Very cool.
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Into the Midnight Sun

BERGEN TO LONDON
OR LONDON TO BERGEN

Prices from £5,090pp

15 days, 9 guided tours
June to July 2019; 
June to July 2020

Mountains, fjords and glaciers. 
Cascading waterfalls. Tranquil, remote 
villages far from the madding crowd. 
The rugged beauty of the Orkney and 
Shetland islands. No journey is as 
unique or memorable as this. Explore 
Norway’s jewels, and Britain’s northerly 
treasures on your beautiful, Scandi-
inspired ocean ship.

Images clockwise from top left: 
Fishing village, Lofoten Islands; Sami brooch; Trolltunga, Norway 



ENJOY IT ALL, IT’S ALL INCLUDED

North
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Cruise 

Overnight in Port

NORWAY

Reykjavík
Arctic
CircleHonningsvåg

Tromsø
Lofoten
(Leknes)
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London
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Shetland Islands
(Lerwick)
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ENGLAND

SCOTLAND

Norwegian
Sea

   Scheduled economy class flights to or from London, 
plus fly from selected regional airports at no extra cost 

 15-day cruise visiting 3 countries and 10 ports in a private 
veranda stateroom

   9 guided tours

   All on board meals in a choice of restaurants, including 
many alfresco dining venues

   Specially selected house wine, beer and soft drinks with 
lunch and dinner on board

   Immerse yourself in each destination through classes or 
performances of music, art, cooking, dance and history

   Evening entertainment on board 

    Free tea, coffee and snacks any time on board

    Free 24-hour room service

   Free Wi-Fi on board

   Free use of spa facilities

   All port charges, government taxes and overseas transfers

   On board gratuities

YOUR ITINERARY

EXPLORE MORE P R E  &  P O S T  P A C K A G E S

Make the most of your trip – add a hotel city stay at the beginning or end of your cruise

Days 1-2   Bergen, Norway
 Included excursion: Panoramic Bergen

Day 3   Geiranger, Norway
 Included excursion: Eagle’s Bend Overlook 
 & Panoramic Drive

Days 4-5  Cruise the Inside Passage
Day 6  Tromsø, Norway
 Included excursion: Panoramic Tromsø

Day 7   Honningsvåg, Norway
 Included excursion: Drive to North Cape

Day 8   Lofoten (Leknes), Norway
 Included excursion: Panoramic Lofoten

Day 9   Cruise the Norwegian Sea 
Day 10    Shetland Islands (Lerwick), Scotland

Included excursion: Shetland Panorama & Ponies

Day 11   Orkney Islands (Kirkwall), Scotland
 Included excursion: Highlights of Historic Orkney

Day 12   Edinburgh, Scotland
 Included excursion: Edinburgh Highlights

Day 13   Cruise the North Sea
Days 14-15   London (Greenwich), England
 Included excursion: Royal Greenwich by Foot

This itinerary is also available in the reverse direction.

Oslo & Bergen Rail – two nights from £549pp
Take the Bergen Express to Oslo on a journey described as 
the most beautiful train ride in the world. Built on a stunning 
harbour Oslo is a lovely, graceful city. Your included tour 
takes in the historic Akershus Fortress, the Royal Palace and 
the Viking Ship Museum. Your stay includes transfers, a 
guided tour and the services of a Viking host. 

Iceland & the Golden Circle – three nights from £949pp
Fly to Reykjavik to explore Iceland’s exciting attractions. Enjoy 
a drive to Thingvellir National Park, with its unique landscapes. 
Visit the hissing springs and the geothermal phenomena at 
the Geyser hot springs. Take a dip in the warm waters of the 
Blue Lagoon and explore more. Your stay includes transfers, 
two guided tours and the services of a Viking host. 
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Day 1  Bergen, Norway
From Bergen airport we take you to your 
ship which is docked in the centre of 
town. Relax on board, or head out and 
explore this welcoming Norwegian city. 
Encircled by mountains, fjords and 
glaciers, Bergen was home to the 
legendary Viking sagas. Your ship is 
docked overnight, giving you plenty of 
time to wander its historic waterfront.
Your ship is docked overnight 

Day 2  Bergen, Norway
The following day, explore Bergen on
an included drive that takes you along 
the colourful harbour and little streets 
with their historic merchant houses. 
Alternatively, choose an optional 
excursion aboard the funicular railway to 
the top of Mount Fløien for spectacular 
views of the city. Other optional tours
include a visit to the fairytale Fantoft
Stave Church that dates back to around 
1150 and on to Troldhaugen and the 
home of Edvard Grieg, Norway’s famous 
composer. Or enjoy a taste of life on a 
Norwegian farm, on a visit to a tranquil 
property in the magnificent scenery. 
There you are treated to freshly made 
pralines and pastries with berries and 
cream – all of which is as delicious as 
the mountain views.
In port until early evening 

Bergen to London 
or London to Bergen

15 days, 9 guided tours 

June to July 2019; 
June to July 2020
from £5,090pp

Into the Midnight Sun 
Your Journey
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Bergen to London 
or London to Bergen

Day 7  Honningsvåg, Norway
A visit to this tiny outpost town takes 
you to the top of North Cape, or 
Nordkapp, on an included tour. This 
dramatic rocky plateau overlooks the 
Norwegian and Barents Sea. If you 
prefer, take an invigorating hike up the 
plateau with a guide. Or take a deep-sea 
raft into the pristine waters on an 
optional King Crab Safari.
Approx. 10 hours in port

Day 8  Lofoten (Leknes), Norway
Staggeringly beautiful mountain scenery 
provides the backdrop to Svolvaer, the 
Lofoten Islands’ quirky capital. Enjoy 
an included guided walk that takes in 
the traditional stilted fishermen’s huts, 
known as rorbus and drive to pretty 
Haukland Beach with its lovely white 
sands. Don’t forget to pop into the lovely 
little shops and galleries before you go.
Approx. 10 hours in port

Day 9  Cruise the Norwegian Sea
Enjoy another day to explore all that your 
beautiful ship has to offer. These seas 
have witnessed eons of exploration. 
Standing at the panoramic windows of 
The Explorers’ Lounge at the bow of 
your ship, look through the telescope for 
signs of the mystical islands and wildlife, 
including seals, for whom these waters 
are home.

Day 3  Geiranger, Norway
Sail through one of Norway’s most 
spectacular fjords, Geirangerfjord, to the 
tiny village of Geiranger. For a bird’s-eye 
view of this magical setting, join an 
included tour that takes you to Eagle’s 
Bend Overlook high above the village. 
Visit the Norwegian Fjord Centre to 
explore the region’s unique and 
spectacular natural history, and explore 
its pretty, wooden octagonal church. 
Approx. 10 hours in port

Days 4-5  Cruise the Inside Passage
Your ship’s smaller size enables 
navigation of this pristine region of 
coastal Norway, with its glass-smooth 
waters and spectacular scenery. 
On board, enjoy an engaging and 
illuminating talk about this special part 
of the world. Relax in the Nordic spa, 
and look forward to a magical evening 
sailing under the tranquil light of the 
midnight sun.

Day 6  Tromsø, Norway
The largest city in northern Norway is set 
against a stunning backdrop of snowy 
mountain peaks. This UNESCO-listed 
island lies almost 350km north of the 
Arctic Circle, yet the climate is warmed 
by the Gulf Stream. Its history dates back 
to the 13th century when the first local 
church built. On your included tour, visit 
the Arctic Cathedral with its soaring 
white roofline.
Approx. 10 hours in port
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Into the Midnight Sun

Day 13  Cruise the North Sea
Make the most of the wonderful facilities 
on board your Viking ship. Treat yourself 
to a massage in The Spa. Relax over 
afternoon tea in The Wintergarden. 
Or watch a new-release film in the 
cinema, or in the comfort of your 
spacious stateroom.

Day 14  London (Greenwich), England
In London, explore the Royal Borough of 
Greenwich with its historic Old Royal 
Naval College and eclectic Greenwich 
Market. Alternatively, take in London’s 
most iconic sites on an optional tour - 
see the Tower of London, Trafalgar 
square and Buckingham Palace. Or head 
into town on your own and indulge in 
some fabulous shopping. 
Overnight in port

Day 15  London (Greenwich), England
Your journey comes to an end in London 
where you disembark to return home.

In some ports your ship may be at anchor and 
you will be taken ashore by state-of-the-art 
tender. This itinerary is also available in the 
reverse direction. Please note that the excursions 
described are subject to change. Please note that 
port sequence is subject to change depending on 
departure date. 

Day 10  Shetland Islands (Lerwick), 
Scotland
Discover the ancient history and rugged 
beauty surrounding Lerwick, with its 
natural and historic treasures. You’ll also 
find out about the island’s Shetland 
ponies that have lived here for over 
2,000 years. Or take an optional 
visit to the remarkable archaeological 
site of Jarlshof, once a thriving 
Viking settlement.
Approx. 10 hours in port

Day 11  Orkney Islands (Kirkwall), 
Scotland
Immerse yourself in the history and wild 
beauty of the Orkney Islands. Your 
included panoramic drive though historic 
Kirkwall also takes you to the World 
Heritage-listed 5,000-year-old Standing 
Stones of Stenness. Optional tours 
include a scenic walk along Orkney’s 
dramatic coastline, or a trip to the 
Highland Park distillery.
Approx. 8 hours in port

Day 12  Edinburgh, Scotland
On your included tour of the Scottish 
capital, see the 18th-century New Town 
and drive along the Royal Mile that 
connects the hilltop Edinburgh Castle 
and Palace of Holyroodhouse. 
Alternatively, take an optional tour to 
explore the castle and see the crown 
jewels. Or drive through the heart of 
Scotland to the Bannockburn Heritage 
Centre and Stirling Castle.
Approx. 10 hours in port
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Prices from £5,090pp

IF YOU HAVE TRAVELLED WITH VIKING BEFORE YOU ARE A MEMBER OF THE VIKING EXPLORER SOCIETY 
AND WILL RECEIVE AN EXTRA £100PP SAVING ON THE PRICES BELOW 

BOOK BY 30 SEPTEMBER 2018 TO SAVE £500PP

Into the Midnight Sun – Viking Sea, Viking Star, Viking Sun, Viking Jupiter

This table shows you the lowest available price for each stateroom category.

2019 & 2020 departure dates 
prices per person, based on double occupancy 

VERANDA DELUXE
VERANDA

PENTHOUSE 
VERANDA

PENTHOUSE
JUNIOR SUITE

EXPLORER
SUITE

June 16
2019 prices from

with £500pp saving from
£5,840 £6,240 £6,740 £7,740 £8,740
£5,340 £5,740 £6,240 £7,240 £8,240

June 22
2019 prices from

with £500pp saving from
£5,590 £5,690 £6,790 £8,190 £10,790
£5,090 £5,190 £6,290 £7,690 £10,290

June 30
2019 prices from

with £500pp saving from
£5,840 £6,240 £6,740 £7,740 £8,740
£5,340 £5,740 £6,240 £7,240 £8,240

July 18, 20 
2019 prices from

with £500pp saving from
£5,590 £5,690 £6,790 £8,190 £10,790
£5,090 £5,190 £6,290 £7,690 £10,290

June 8, 13, 27, 28
July 12 

2020 prices from
with £500pp saving from

£5,790 £5,990 £7,090 £8,490 £10,490
£5,290 £5,490 £6,590 £7,990 £9,990

Reverse itineraries in bold. From prices are based on the lowest stateroom grade available for each category. Gratuities included on board ship only. Single supplements 100%. 
Please see back pages for terms and conditions.

FOR DECK PLANS SEE PAGES 104-105 OR VIS IT VIKINGCRUISES.CO.UK

Bergen to London 
or London to Bergen
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Far Eastern
Horizons
Mist-shrouded mountains and towering 
gorges, ancient temples and pagodas, 
beguiling landscapes and dynamic cities 
visibly shaped by the past, yet racing 
towards the future. The Far East promises 
a journey like no other. With its dramatic 
wonders, rich history, fascinating cultures 
and welcoming people, it’s impossible 
not to fall under its magical spell.
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Sake brewery  

More of a must-taste than a must-see 
is Japan’s traditional drink of sake. 
Savour the drink and its history at 

the Hakutsuru Sake Museum, where 
you can discover why sake is said to 

‘convey the heart of Japan’, and how it 
has evolved over the centuries.

Temples of Kyoto  

The religious centre of Japan, Kyoto, 
is home to 1,700 Buddhist temples 

and 300 Shinto shrines, including the 
Fushimi Inari Shrine, where thousands 

of vermillion torii gates form a trail 
that leads into the wooded forest 

of the sacred Mount Inari. 

Mount Fuji 

Impossible to miss, Japan’s highest 
mountain peak is also its most iconic. 
For centuries, the sacred Mount Fuji 
has been the subject of numerous 
works of art. Every April, nestled 
in its foothills are 500 flowering 

cherry trees.

Busan

In the urban jungle that is modern 
Busan, sits the magnificent Buddhist 

temple of Beomeosa. Restored in 1613, 
its beautiful architecture promises 

tranquillity in South Korea’s second-
largest city.

Hong Kong  

Stroll Hong Kong’s eclectic streets 
and discover the city’s authentic 

treasures. The scent of incense at 
Man Mo Temple. The sound of 

hawkers on Hollywood Road, and 
the sight of Victoria Harbour from 

the Star Ferry. All amazing.

MUST-SEES

Hiroshima 

You can take inspiration from the 
remarkable restoration of the city that 
was destroyed by an atomic bomb in 
World War II. The skeletal remains of 
the former Industrial Promotion Hall 

in Peace Memorial Park serve as 
a poignant reminder.
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Far Eastern Horizons

HONG KONG TO TOKYO
OR TOKYO TO HONG KONG

Prices from £5,690pp

16 days, 9 guided tours
September to November 2019;
May 2020

China, South Korea and Japan each 
have their own fascinating stories to 
tell, and you can discover them all 
on this unforgettable journey. From 
the metropolis of Hong Kong and 
the blend of cultures in Taipei to the 
countryside and cities of Japan, where 
modern life is infused with ancient 
traditions. Discover the scenic bay 
and samurai history in Kagoshima. 
In Nagasaki and Hiroshima contemplate 
how the cities have risen from the 
ashes. Osaka’s spiritual treasures are 
compelling, as is the natural beauty 
in Shimizu. Sixteen days, one 
incredible journey.

Images clockwise from top left: 
Koinobori, Traditional Japanese kites; Subway, Tokyo; 
Arashiyama Bamboo Forest, Kyoto 



ENJOY IT ALL, IT’S ALL INCLUDED

N

Cruise 
Overnight in Port

Hong Kong
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Busan
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SOUTH
KOREA

   Return scheduled economy class flights from London, 
plus fly from selected regional airports at no extra cost 

   16-day journey visiting 4 countries and 9 ports in a 
private veranda stateroom

   9 guided tours

   All on board meals in a choice of restaurants, including 
many alfresco dining venues

   Specially selected house wine, beer and soft drinks with 
lunch and dinner on board

   Immerse yourself in each destination through classes or 
performances of music, art, cooking, dance and history

   Free evening entertainment on board 

    Free tea, coffee and snacks any time on board

    Free 24-hour room service

   Free Wi-Fi on board

   Free use of spa facilities

   All port charges, government taxes and overseas transfers

   On board gratuities

YOUR ITINERARY

EXPLORE MORE P R E  &  P O S T  P A C K A G E S

Make the most of your trip – add a hotel city stay at the beginning or end of your cruise

Days 1-3   Hong Kong, China
 Included excursion: Postcards of Hong Kong

Day 4   Cruise the East China Sea

Day 5   Taipei (Keelung), Taiwan, China
 Included excursion: Taipei in Brief

Day 6   Cruise the East China Sea

Day 7   Kagoshima, Japan
 Included excursion: Kagoshima Scenic Ride

Day 8   Nagasaki, Japan
 Included excursion: Scenic Nagasaki

Day 9   Busan, South Korea
  Included excursion: Busan Panoramic Drive

Days 10-11    Hiroshima, Japan
Included excursion: Postcards of Hiroshima

Day 12   Osaka, Japan
 Included excursion: Osaka City Tour

Days 13-14   Shimizu, Japan
 Included excursion: Stunning Vistas of Shimizu 

Days 15-16   Tokyo (Yokohama), Japan
  Included excursions: Tokyo on Your Own; 

Tokyo Panorama

This itinerary is also available in the reverse direction. 

Hong Kong – two nights from £449pp
Dynamic Hong Kong offers so much to see and do, and a 
two-night hotel stay gives you time to explore more. From 
its unique markets and fantastic shopping to its bustling 
waterfront, and rich and colourful history, get to know this 
exciting city. Your stay includes a guided walking tour, the 
services of a Viking host and your transfers. 

Tokyo – two nights from £699pp
Japan’s neon-lit capital is steeped in imperial history. 
Zen-like gardens and towering skyscrapers, ancient 
traditions and modern landscapes, historic pagodas and 
palatial shopping malls. Explore more with a two-night hotel 
stay that includes a full-day tour, the services of a Viking 
host and transfers.
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Days 1-3  Hong Kong, China
Following your overnight flight from the 
UK to Hong Kong, we pick you up from 
the airport and take you to your ship 
where you can settle in and relax. With 
its iconic skyline, legendary good food, 
country parks and bustling streets, Hong 
Kong is a feast for the senses. See the 
highlights on an included guided tour 
that takes you to the top of Victoria Peak 
with its breathtaking views. Browse 
Stanley Market, a maze of lanes filled 
with stalls and shops offering all kinds of 
wares. Explore Aberdeen, a fascinating 
blend of old and new, and embark on a 
traditional sampan for a cruise through 
the harbour’s floating village. Optional 
tours include a visit to mountainous 
Lantau, with its rich Buddhist history. 
Or spend the day in Macau and discover 
its rich history, revered landmarks and 
high-rolling casinos.
Two overnights in port

Day 4  Cruise the East China Sea
In the mid-1800s, British, French and 
American ships sailed across these waters 
to Shanghai. As you journey north to 
Taiwan, enjoy exploring all the wonderful 
amenities aboard your ship. Relax in the 
Nordic-style Spa. Take a dip in one of the 
swimming pools. Enjoy afternoon tea 
in The Wintergarden. Catch up on a 
new-release film, or just find a comfy 
corner – inside or out – and take in the 
mesmerising seascapes that unfold 
before you.

Hong Kong to Tokyo
or Tokyo to Hong Kong

16 days, 9 guided tours 

September to 
November 2019;
May 2020
from £5,690pp

Far Eastern Horizons 
Your Journey
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Hong Kong to Tokyo
or Tokyo to Hong Kong

Day 8  Nagasaki, Japan
The name Nagasaki is, importantly, 
synonymous with the dropping of the 
second atomic bomb. But this vibrant 
city has risen from its past and is a 
peaceful and welcoming place. Its 
history is as much a part of its fabric 
as its pretty scenery, and you can visit 
Nagasaki Peace Park on your included 
tour. Optional tours include a visit to 
Shimabara and Mt. Unzen, to explore 
the historic Old Town and mountainous 
hot springs, called jigoku. 
Approx. 8 hours in port

Day 9  Busan, South Korea
Mountains, beaches, hot springs and 
delicious seafood – South Korea’s second 
largest city is bursting with things to see 
and do. Built on 17 centuries of history, 
yet unmistakeably modern, Busan can 
be explored on your included tour that 
offers spectacular views of the city, 
and takes you to its famous Street of 
Cinema, with its notable architectural 
design, and to Yongsdusan Park where 
you can relax and enjoy the view of the 
Old Town and the iconic Busan Tower.
Approx. 8 hours in port

Day 10  Hiroshima, Japan
To most people, the city’s name will 
always evoke thoughts of 6 August, 
1945, when Hiroshima was the target 
of the first atomic bomb. You can take 
time to reflect on the event and the 
decades-long recovery at the burned-out 
shell of the Industrial Promotion Hall 
and the Peace Memorial Park. Stop at 
the cenotaph to remember the 220,000 
victims whose names are inscribed. And 
see how the city has rebuilt itself into 
an inspiring place. 
Overnight in port

Day 5  Taipei (Keelung), Taiwan, China
Taiwan’s 300-year-old capital is a 
fascinating blend of Chinese culture and 
Japanese, Southeast Asian and American 
influences. Uncover some of its many 
treasures on an included excursion that 
takes you to Liberty Square with its 
nationalist history, the pagoda-like National 
Theatre and the towering Taipei 101 
skyscraper. Or find tranquillity in the exotic 
garden of the Lin Family Mansion and 
enjoy a traditional Chinese tea ceremony.
Approx. 8 hours in port

Day 6  Cruise the East China Sea
A second day at sea gives you more time 
to relax on board. Treat yourself to a 
massage in The Spa. Enjoy an engaging 
talk in The Star Theatre on your 
upcoming destinations. Or relax with 
friends over a leisurely meal or a drink 
in one of the welcoming bars. 

Day 7  Kagoshima, Japan
Voted Japan’s friendliest city, sunny 
Kagoshima has a personality to match 
its warm climate. Situated on a scenic 
bay and overlooked by the Sakurajima 
volcano, it’s easily explored on your 
included tour that takes you to the 
hilltop haven of Shiroyama Park, with its 
stunning views. Alternatively, travel back 
to Japan’s fascinating Edo period on an 
optional tour to the samurai district. Or 
take a panoramic drive up to the volcano.
Approx. 8 hours in port
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Far Eastern Horizons 

Day 14  Shimizu, Japan
Another day in Shimizu gives you 
more time to explore its lush natural 
surroundings. Optional tours include 
a drive to majestic Mount Fuji and the 
Fujisan Hongu Sengen Grand Shrine, 
from where pilgrims ascend the 
mountain. You can also visit the Tokaido 
Hiroshige Art Museum and see 
Hiroshige’s vibrant woodblock prints.
In port until early evening

Day 15  Tokyo (Yokohama), Japan
You’d be forgiven for thinking you’d 
stepped into a sci-fi film. Tokyo’s 
neon-lit streets, mega malls, edgy 
designer shops and the world’s tallest 
tower – Tokyo Sky Tree – are dazzling. 
Explore the cultural and economic heart 
of Japan independently, or enjoy an 
included scenic drive through this 
exciting city, and discover Tokyo’s 
tranquil past and futuristic present.
Overnight in port

Day 16  Tokyo (Yokohama), Japan
From Yokohama, we take you to the 
airport for your return flight to the UK.

In some ports your ship may be at anchor and 
you will be taken ashore by state-of-the-art 
tender. This itinerary is also available in the 
reverse direction. Please note that the excursions 
described are subject to change. Please note that 
port sequence is subject to change depending on 
departure date.

Day 11  Hiroshima, Japan
A second day to explore Hiroshima offers 
a wide choice of things to see and do. 
Savour a delicious taste of Japan on an 
optional Japanese Dining Experience and 
indulge in okonomiyaki – Osaka soul 
food. Alternatively explore picturesque 
Itsukushima Island and its ‘floating’ 
Shinto shrine. Or visit Hiroshima Castle 
and the exquisite Shukkei-en Garden, 
with its charming miniature landscapes.
In port until early afternoon

Day 12  Osaka, Japan
There is a saying in Osaka: kuidaore 
– ‘eat until you drop’, which reflects the 
fast-moving pace of this bright and brash 
city. In contrast, Osaka is also home to 
two of Japan’s oldest shrines, and a 
pilgrimage site for devout followers of 
Shinto. Your included city tour takes you 
to ancient shrine of the Kami and the 
revered Sumiyoshi Grand Shrine. Or take 
an optional tour to the temples of Kyoto.
Approx. 11 hours in port

Day 13  Shimizu, Japan
An overnight stay in historic Shimizu on 
the shores of Suruga Bay gives you plenty 
of time to explore. With snow-capped 
Mount Fuji soaring in the distance, 
Shimizu is one of Japan’s most scenic 
harbours, and you can explore its 
beautiful countryside on an included tour 
where you can enjoy sweeping views of 
Mount Fuji, Izu Peninsula and the 
Southern Alps.
Overnight in port
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Hong Kong to Tokyo
or Tokyo to Hong Kong

Prices from £5,690pp

IF YOU HAVE TRAVELLED WITH VIKING BEFORE YOU ARE A MEMBER OF THE VIKING EXPLORER SOCIETY 
AND WILL RECEIVE AN EXTRA £100PP SAVING ON THE PRICES BELOW 

BOOK BY 30 SEPTEMBER 2018 TO SAVE £500PP

Far Eastern Horizons – Viking Orion

This table shows you the lowest available price for each stateroom category.

2019 & 2020 departure dates 
prices per person, based on double occupancy 

VERANDA DELUXE
VERANDA

PENTHOUSE 
VERANDA

PENTHOUSE
JUNIOR SUITE

EXPLORER
SUITE

September 5
2019 prices from

with £500pp saving from
£6,090 £6,790 £7,890 £9,190 £11,790
£5,990 £6,290 £7,390 £8,690 £11,290

October 17
2019 prices from

with £500pp saving from
£6,290 £6,590 £7,690 £8,890 £11,490
£5,790 £6,090 £7,190 £8,390 £10,990

October 31 
2019 prices from

with £500pp saving from
£6,190 £6,490 £7,490 £8,690 £11,290
£5,690 £5,990 £6,990 £8,190 £10,790

April 30
2020 prices from

with £500pp saving from
£6,690 £6,890 £7,990 £9,290 £11,490
£6,190 £6,390 £7,490 £8,790 £10,990

Reverse itineraries in bold. From prices are based on the lowest stateroom grade available for each category. Gratuities included on board ship only. Single supplements 100%. 
Please see back pages for terms and conditions.

FOR DECK PLANS SEE PAGES 104-105 OR VIS IT VIKINGCRUISES.CO.UK



92 For more information visit us at vikingcruises.co.uk

In Search of the 
Northern Lights 
Bergen to London 
or London to Bergen
13 days, 6 guided tours
January to March 2019; 
January to March 2020
Prices from £3,790pp

In winter in the Arctic Circle, the days 
are short, the nights are long, and 
there is no more magical place to be. 
Norway’s wildly beautiful landscapes 
are among the best places to see 
the Northern Lights. When you’re 
not looking skyward, you can enjoy 
amazing Arctic adventures. Meet 
the reindeer, and immerse yourself 

in the indigenous Sami culture. Go 
dog sledding with the locals. Wonder 
at the wildlife in snowy landscapes. 
Marvel at ancient rock carvings and 
contemporary cathedrals. Every day 
– and night – brings incredible new 
experiences.

Viking Shores & Fjords  
Amsterdam to Bergen
or Bergen to Amsterdam
8 days, 5 guided tours
June 2019; September 2020
Prices from £2,790pp

Immerse yourself in a rich heritage 
steeped in Nordic tradition. Explore 
the food, arts and culture of different 
Scandinavian countries, where each 
destination reveals its unique charm 
and character. Soak up the tranquillity 
of the old fishing village of Skagen, 
Denmark’s most northerly town. 
Admire elegant and cosmopolitan Oslo. 

Browse the fish market and fortress 
of Kristiansand. Wander among 
Stavanger’s beautifully preserved 
wooden buildings, and marvel at the 
spectacular Aurlandsfjord at Flåm.
An unforgettable journey into 
Scandinavia’s most scenic and 
fascinating corners.

More journeys, more discoveries
As well as the cruises featured in this brochure, Viking offers a number of other ocean journeys. 
You can explore these and all our ocean cruises online at vikingcruises.co.uk or chat with one of 
our specialist Cruise Consultants on 020 8780 8575.

N

Cruise 

Bergen 

NORWAY

North
Sea

Norwegian
Sea

London (Tilbury)

ENGLAND

Stavanger

Tromsø

Bodø

Alta

Narvik

N
Cruise 

DENMARK

Bergen 

Kristiansand 

NORWAY

North
Sea

Stavanger

Oslo

Flåm

Skagen

THE NETHERLANDS
Amsterdam



93Call us on 020 8780 8575 or see your travel agent

Eastern Seaboard Explorer 
Montreal to New York City
or New York City to Montreal
13 days, 7 guided tours
September 2019
Prices from £5,495pp

From the vibrant French-Canadian 
cities of Montreal, Quebec and 
Saguenay, sail south around the 
coast to New York City, the jewel 
in America’s crown. Along the way, 
discover a feast of history culture 
and fabulous food, as you explore 
Halifax and Boston; bustling cities that 

were once tiny settlements forged by 
pioneers. This 13-day voyage along the 
east coast of North America is rich in 
natural beauty, history and modern-
day triumphs. Rather like the ship you 
sail on. 

In the Wake 
of the Vikings 
Bergen to Montreal
15 days, 9 guided tours
September 2019
Prices from £5,990pp

From Norway’s enchanting harbourside 
city of Bergen, sail west to Canada, 
across waters charted by the Vikings a 
thousand years ago. Explore the wildly 
beautiful Shetland and Faroe islands. 
Experience Iceland’s unique and 
dramatic natural wonders. Discover 
Greenland, and the Inuit. 

In Newfoundland, step back in time 
at an ancient Norse settlement. And 
explore the French-Canadian cities 
of Saguenay, Quebec and Montreal, 
with their wealth of history, fabulous 
food and fascinating culture. A truly 
incredible journey.

Cruise 
Overnight in Port
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From the Caribbean 
to the Amazon  
San Juan roundtrip
22 days, 11 guided tours
November to December 2018; 
December 2019; February 2020
Prices from £4,990pp

From the sun-kissed Caribbean islands 
to the planet’s precious rainforests 
in Brazil, this breathtaking journey 
transports you to some of the world’s 
most spectacular destinations. 
Experience the colourful rhythm of life 
in Puerto Rico, the pristine beaches of 
Antigua and the volcanic peaks of 

St. Lucia. Sail along the mighty Amazon 
River and into the world’s largest 
tropical rainforest, the very source of 
life on earth and home to more than 
half of the world’s species of plants 
and animals. An amazing adventure 
in true Viking style.  

Cultural Cuba 
Miami roundtrip
8 days, 2 guided tours
November 2018; 
January to February 2019; 
January to February 2020
Prices from £3,090pp

Discover the riches of vibrant Cuba 
and meet its welcoming people on a 
journey that blends fascinating history 
and spirited Caribbean culture. Sail the 
warm waters of the Caribbean before 
enjoying three days in the cultural 
centre of Cienfuegos, Cuba’s ‘Pearl 
of the South’ and a UNESCO World 

Heritage Site. Explore historic Santiago 
de Cuba, and discover the real-life 
stories of Cuban’s most influential 
figures. Timeless Havana, with its classic 
vintage cars and lively Old Town, is 
awaiting your discovery. As is colourful 
Miami. Eight days, endless discoveries.
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South America & the 
Chilean Fjords  
Buenos Aires to Santiago
or Santiago to Buenos Aires
18 days, 8 guided tours
December 2019; 
January to February 2020
Prices from £7,190pp

This voyage through Uruguay, 
Argentina, Chile and the Falkland 
Islands is truly epic. From lively Buenos 
Aires, sail to Montevideo, Uruguay’s 
eclectic capital. Explore Puerto Madryn 
in Argentina and its history of Welsh 
settlers, and visit the Falkland Islands, 
home to more than a million penguins. 
Sail around spectacular Cape Horn and 

the Strait of Magellan, passing rugged 
mountain peaks and blue-tinted 
icebergs. Explore Ushuaia in Argentina, 
described as the end of the earth, and 
Chile’s stunning Punta Arenas en route 
to the exciting city of Santiago. 
South America is sensational, as is 
the Viking ship you sail on.

Australia & 
New Zealand 
Sydney to Auckland 
or Auckland to Sydney
18 days, 9 guided tours
December 2018; December 2019; 
January to March 2020
Prices from £6,690pp

Escape the British winter to Australia, 
where the weather is warm and the 
cities are cool. Where the history 
is as unique as the wildlife. Where 
the skies are as endless as your 
days’ adventures. And where you’ll 
find a friendly welcome like no 
other. New Zealand offers a feast of 
natural wonders to explore. From the 
splendour of the forests towering 

above ancient fjords to volcanoes and 
mountains, discover a land that is truly 
breathtaking. Few journeys fill you with 
such anticipation as one to Australia 
and New Zealand. And none come 
close to that aboard your incomparable 
Viking ship. There is no more beautiful 
place to come home to at the end of 
each and every day.
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Southeast Asia 
& Hong Kong  
Bangkok to Hong Kong 
or Hong Kong to Bangkok
16 days, 7 guided tours
September to November 2018; 
April & November 2019; April 2020
Prices from £5,405pp

Southeast Asia offers endless 
discoveries and on this 16-day 
journey, you can explore some of its 
most memorable destinations. Visit 
the golden temples of Bangkok and 
relax in Cambodia’s seaside town of 
Sihanoukville. Enjoy a two night stay in 
Vietnam’s bustling Ho Chi Minh City. 
Be charmed in the colourful beachside 

city of Da Nang, and be mesmerised 
by Ha Long Bay’s towering limestone 
karsts. In Hong Kong, enjoy the sights 
and the great food and shopping. 
There is no more rewarding or relaxing 
way to explore this exciting region. 
And no more stylish or comfortable 
way to travel than with Viking. 

Iconic Western 
Mediterranean 
Barcelona to Rome 
or Rome to Barcelona
8 days, 5 guided tours
November to December 2018; 
March to December 2019; 
April to October 2020
Prices from £1,990pp

Immerse yourself in the brilliant art of 
Barcelona. Sail into the historic port of 
Marseille. From the maritime town of 
Sète, visit beautiful Montpelier. Marvel 
at the millionaire’s yachts in Monte 
Carlo. Step back in time on Florence’s 
medieval Ponte Vecchio. Take a photo 

of Pisa’s famous leaning tower. Every 
day on this wonderful journey brings 
you in touch with the character of 
the Mediterranean’s most memorable 
destinations. When you’re exploring the 
Mediterranean, it’s comforting to know 
that you’re travelling with the very best.
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Italian Sojourn  
Rome to Venice or Venice to Rome
8 days, 6 guided tours
July to August 2019; 
April to August 2020
Prices from £2,290pp

Italy is a country that never fails to 
charm. Stroll through the courtyard 
of a house in ancient Pompeii. Pause 
for refreshment in Naples’ cobbled 
streets. Wander the leafy boulevards 
of Messina in Sicily. Hear the echoes of 
ancient Greece in Crotone. Marvel at 
the fairytale trulli buildings in 

Alberobello in Puglia. Step back in 
time in Šibenik, Croatia’s oldest city. 
Sail across the scenic Venetian lagoon, 
like merchants of old. Every day, in 
every destination, live la dolce vita on 
this incredible journey.

Cities of Antiquity 
& the Holy Land 
Rome to Athens or Athens to Rome
15 days, 9 guided tours
March to November 2019; 
October to November 2020
Prices from £3,840pp

The heart of the world’s ancient 
cultures and religions beats strongly 
in this precious corner of the world. 
Rome. Athens. Jerusalem. Nazareth. 
Places that captivate the senses 
and celebrate the soul. On this 
extraordinary 15-day journey 

through the ages, biblical legends 
unfold and Byzantine treasures await. 
Gorgeous Greek islands and magical 
Mediterranean cities share their 
stories, as you travel on a ship that 
is equally divine.
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Portugal’s River of Gold 
Lisbon to Porto
10 days, 8 guided tours
March to December 2019
Prices from £1,395pp

Explore Portugal’s natural beauty and 
rich past as you sail through an ancient 
land of tiny villages clustered around 
historic churches, monasteries and 
castles. Discover baroque palaces and 
resplendent manor houses. Admire  
tranquil landscapes and rabelos (flat-
bottomed boats) heavily laden with 

casks of port wine, and explore Spain’s 
magnificent city of Salamanca. This 
unforgettable journey includes a two-
night hotel stay in lovely Lisbon.

Rhine Getaway 
Amsterdam to Basel
or Basel to Amsterdam
8 days, 6 guided tours
March to December 2019
Prices from £1,195pp

Picture-book hilltop castles, grand 
cathedrals, historic cities, medieval 
towns and spectacular scenery – it all 
awaits your discovery along the River 
Rhine. From the canals of Amsterdam 
and centuries of history in Cologne 
to the dramatic ruined castle of 

Heidelberg, multicultural Strasbourg 
and the enchanting Black Forest, this 
magical journey transports you to 
another world.

Viking river cruises
Exciting, surprising and enlightening, a Viking river journey is like no other. As rich in natural 
beauty as it is in fascinating culture, it gives you a unique view of each destination and takes 
you straight to its heart. Days are filled with exploration and new discoveries. Nights reveal cities 
illuminated by twinkling lights and usher in relaxed entertainment over drinks and conversation – 
all aboard the most stylish river cruise ships in the world. 
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Romantic Danube 
Budapest to Nuremberg
or Nuremberg to Budapest
8 days, 6 guided tours
April to December 2019
from £1,095pp

From Hungary’s vibrant capital, Budapest, 
to the elegant cafes of Vienna, and 
Austria’s Wachau Valley, no river 
enchants like the Danube. Medieval 
towns, grand cities, picturesque valleys, 
lavish baroque cathedrals and a blend of 
fascinating history, spectacular 

countryside and vibrant culture – the 
Romantic Danube is a journey that you 
are sure to fall in love with.

Waterways of the Tsars 
St. Petersburg to Moscow
or Moscow to St. Petersburg
13 days, 10 guided tours
May to October 2019
Prices from £2,795pp

Viking River Cruises was founded 
in Russia and our experience and 
expertise has led us to create the 
most inspiring journey, on the most 
comfortable ships. Between 
St. Petersburg and Moscow (with three 
days to explore each of these glorious 

cities), discover numerous riverside 
towns and more remote treasures, 
including picturesque Yaroslavl, historic 
Uglich and enchanting Mandrogy.
Every day brings more rich and unique 
insights into this fascinating country. 
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New combined river 
and ocean cruises 

Th e best of both worlds

From the river to the sea is a natural journey. 

One that takes you from fairytale towns and 

villages, to grand and glorious riverside cities and 

picturesque harbours. All along the way, you are 

treated to a very special view as the region’s 

history, culture and spectacular scenery unfold 

before you. 

Now, you can make this incredible journey in 

Viking comfort on our exciting new combined 

river and ocean cruises. These seamless voyages 

really do bring you the best of both worlds as 

you sail on two award-winning Viking ships; a 

stunning Viking Longship and equally beautiful 

Viking ocean ship. 

So, whether you head north on our Rhine and 

Scandinavia journey, or south on our Rhine and 

Catalonia itinerary, you can look forward to a 

unique and memorable journey. River and ocean 

together. The perfect combination. 

Talk to one of our Cruise Consultants about 
these incredible journeys – call 020 8780 8575.



The Wintergarden
A welcoming space in 
which to relax and enjoy 
afternoon tea. 

Main Pool with Retractable Dome
All-weather swimming pool that 
becomes an open-air cinema at night. 

Pool Grill 
For a relaxed lunch or 
afternoon snack.

The World Café
Enjoy a variety of 
international dishes, 
from sushi to spaghetti. 

Alternative Restaurants
Choose from Manfredi’s® Italian 
Restaurant, The Chef’s Table 
and two private dining rooms.

Torshavn
This nightclub is ideal 
for an after-dinner 
drink and dance. 

The Nordic Shop
Browse our collection of 
Scandinavian clothing 
and handicrafts. 

Onboard Shops
Discover just the right 
memento in our 
onboard shops.

Triple Deck Atrium
Designed for relaxation, 
intimate music performances 
and chatting with new friends. 

Green Cruising
Designed to minimise 
pollution with hybrid 
engine that meet 
stringent emission 
standards.

Alfresco dining
Dine outdoors on either 
the Aquavit Terrace®, or 
at The Restaurant.

Infinity Pool
The glass-backed 
Infinity Pool 
expands your 
horizons. 

Complimentary 
Unlimited 
Shipwide Wi-Fi & 
Business Centre
So you can stay 
connected.

The Restaurant
The main dining 
room features 
daily-changing 
menus including 
regional 
specialties.

Viking Heritage
The Vikings’ rich history and 
inspiring legacy are displayed 
in this special exhibition. 

Full 360˚ Promenade Deck
The perfect place for walking
or jogging.
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VIKING STAR,®  VIKING SEA,®  

VIKING SKY,®  VIKING SUN,®  

VIKING ORION®  & VIKING JUPITER®

GUESTS: 930   LENGTH: 745 FT   BEAM: 94.5 FT   CLASS: SMALL SHIP

For a 360° ship tour visit vikingcruises.co.uk/oceans/ships



The Explorers’ Lounge
With two-storey panoramic 
windows for maximum views, 
this is the perfect place to 
relax and take in the scenery.

The Star Theatre and two Cinemas 
The perfect place to watch a film or an 
engaging talk or demonstration.

Hair Salon  
Pamper yourself with an array of 
hair, nail and grooming services for 
men and women.

Sports Deck
With spectacular views and 
fresh sea air, enjoy activities 
such as bocce ball and yoga.

Paps, the Explorers’ Bar
Enjoy a cocktail and mingle 
with fellow travellers in this 
bar with the best views at sea.

Mamsen’s®

Serving traditional Norwegian 
snacks and light fare, early 
morning to late night.

Sleek, Yacht-Style Bow
An optimized hull for 
maximum fuel economy and 
speed to whisk you smoothly 
to your next destination.  

All Veranda Staterooms
Choose from five categories, all 
with a king-size bed, large shower, 
flat-screen TV and private veranda.

The Spa 
Stunning Nordic Spa 
that’s open to all.

The Fitness Centre
Featuring cardio machines, 
an open space for yoga and 
pilates, and an onboard 
personal trainer.

Underwater Stabilisers
Ensure smooth sailing 
regardless of the weather.

Explorer Suites
In premium locations with 
extra large verandas for 
maximum views.

103Call us on 020 8780 8575 or see your travel agent
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DECK 9
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DECK 6

OCEAN DECK PLANS
Viking Star, Viking Sky, Viking Sea, Viking Sun, Viking Orion, Viking Jupiter 

These ship diagrams show where the different venues and staterooms are located. 
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STATISTICS

Type: Small Ship (Cruising)

GRT: 48,000

Length: 745 ft.

Beam: 94.5 ft.

Speed: 20 knots

Guests: 930

Maiden Voyage: Viking Star 2015; Viking Sea 2016; Viking Sky 2017; Viking Sun 2017; Viking Orion 2018;  
 Viking Jupiter 2019

Staterooms 6020 and 6021 have disabled access, please speak to one of our Cruise Consultants for more information.

Staterooms 465 (42 Veranda, 272 Deluxe Veranda, 104 Penthouse Veranda, 32 Penthouse Jr. Suites,
14 Explorer Suites, 1 Owner's Suite)
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These Booking Conditions apply to all bookings which are confirmed as accepted by us on or after 1 January 2018. In respect of 
any bookings accepted by us prior to this date please contact us for the booking conditions that apply to your particular booking.

INTRODUCTION
Your contract is with Viking River Cruises UK 
Limited, a company registered in England and 
Wales (Co.No.01283655) whose registered office 
is at Nelsons House, 83 Wimbledon Park Side, 
London, SW19 5LP. Your contract incorporates these 
Booking Conditions and by making a booking with 
us you confirm your acceptance of these Booking 
Conditions.
‘Viking’, ‘Viking Cruises’, ‘Viking River Cruises’ and 
‘Viking Ocean Cruises’ are trading names of Viking 
River Cruises UK Limited.

A. BOOKING AND PAYMENT

A1. YOUR RESERVATION 

A1.1 When you make a booking and pay your deposit 
or full payment (as applicable), we will reserve your 
travel arrangements on the basis of these Booking 
Conditions. Your booking will be taken as confirmed 
in respect of all persons named on your booking 
and a binding contract between us will come into 
existence only upon the earlier of (a) our sending our 
Confirmation Invoice and/or ATOL Certificate to you 
or your Travel Agent or (b) the issue of tickets in your 
name. Prior to doing so, we or your Travel Agent may 
send you an acknowledgement of your booking. 
Any such acknowledgement simply indicates that we 
are dealing with your booking request and is not a 
confirmation of it.
A1.2 Please check your Confirmation Invoice and/
or any ATOL Certificate together with all other 
documents we or your Travel Agent send you as 
soon as you receive them. Contact us or your Travel 
Agent immediately if any information which appears 
on the Confirmation Invoice and/or ATOL Certificate 
or elsewhere appears to be incorrect or incomplete, 
as it may not be possible to make changes later. We 
regret we cannot accept any responsibility if we are 
not notified of any inaccuracies in any document 
within ten days of our sending it out (five days for 
tickets). Whilst we will do our best to rectify any 
inaccuracies notified outside these time limits, you will 
be responsible for any costs and expenses involved 
in doing so except where we made the mistake and 
there is good reason why you did not contact us 
within the above time limits.
A1.3 Normally your cabin number will be advised at the 
time of booking or on the Confirmation Invoice but this 
is not guaranteed and may be altered at any time.
A1.4 At the time of booking we may not be able to 
confirm your exact air or rail arrangements due to 
airline and rail operator booking restrictions. However 
your Confirmation Invoice and/or ATOL Certificate 
will detail those arrangements reserved for you and/
or those arrangements provisionally reserved for you 
and/or those arrangements we intend to reserve for 
you. Please note flights may be indirect and that some 
airlines charge for luggage separately. In addition 
your arrangements may be subject to change by the 
relevant airline or train operator. Please also note we 
cannot confirm or guarantee specific airline or rail seat 
numbers.
A1.5 Any contract is with the “Lead Name” as shown 
on the Booking Form. We can only accept a booking if 
the Lead Name is at least 18 years old on or before the 
date of departure.
A1.6 The Lead Name is responsible for ensuring that 
other members of his/her party are aware of these 
Booking Conditions and that they consent to him/her 
acting on their behalf in dealings with us.
A1.7 If for any reason you did not see a copy of these 
Booking Conditions when you made your booking 
and, having now seen them, you now wish to cancel 
your booking then you may do so by returning all 
documentation to us or your Travel Agent within 7 

days of receipt of these Booking Conditions and all 
monies provided by you shall be returned provided 
that travel has not commenced. Cancellation under 
this sub-clause is not permitted if your booking was 
made less than 10 weeks prior to travel commencing.

A2. OUR PRICE POLICY AND PAYMENT TERMS 

A2.1 We reserve the right to alter prices shown in any 
of our brochures or in any website and we will inform 
you of any price changes prior to the issue of our 
Confirmation Invoice and/or ATOL Certificate. Once 
our Confirmation Invoice and/or ATOL Certificate has 
been issued then, save in the case of manifest error, 
any price changes may only be made in accordance 
with the remaining provisions of these Booking 
Conditions.
A2.2 When you make your booking you are 
required to pay a deposit of 25% of the total price. 
If applicable, Visa fees must be paid in full with the 
deposit if facilitated by Viking. If your travel is due 
to commence within 10 weeks of your booking 
then the total price shall be payable at the time of 
booking. In any event the balance of the total price 
of your travel arrangements must be paid at least 10 
weeks prior to travel commencing. Your booking will 
not be confirmed until we receive your deposit and 
if the balance is not paid by the due date then we 
shall cancel your booking and retain any deposit. Any 
monies paid to any Travel Agent in relation to your 
booking are held by such Travel Agent on our behalf 
at all times.
A2.3 Once you have paid your deposit and our 
Confirmation Invoice and/or ATOL Certificate is 
issued the price of your travel arrangements is fully 
guaranteed and will not be subject to any surcharges 
or alteration (save in the case of manifest error or 
changes requested by you to travel arrangements 
are made and where additional costs are incurred). 
However if we do not receive the balance of the total 
price of your travel arrangements when due, your 
booking may be cancelled pursuant to clause A2.2 
and any re-booking may well be at a higher price.
A2.4 Please note that from time to time airlines alter 
their baggage allowance policies and this may occur 
after we issue our Confirmation Invoice and/or the 
ATOL certificate. We have no control over any such 
changes and you will be responsible for any additional 
charges that the relevant airline may levy in respect 
of checked-in luggage that exceeds any limits in such 
altered baggage allowance policy.

A3. WHAT IS INCLUDED AND EXCLUDED IN THE 
COST OF YOUR HOLIDAY

A3.1 The details of what is included in the cost of your 
holiday is set out in the individual tour package details 
in our brochure or on our website.
A3.2 Any further items or services purchased on board 
are not included in the costs of your holiday

B. CHANGES AND CANCELLATION BY US

B1. IF WE CHANGE YOUR TRAVEL ARRANGEMENTS 
BEFORE DEPARTURE

B1.1 We hope and expect to be able to provide you 
with all the services we have confirmed to you in our 
Confirmation Invoice and/or ATOL Certificate. On 
occasions changes do have to be made (for example 
due to river conditions such as high or low water 
levels, lock closures, local mooring restrictions or 
adverse weather conditions) and we reserve the right 
to make these. Most of these changes are minor. 
However, if we consider them a “Significant Change” 
we will endeavour to advise you or your Travel Agent 
as soon as reasonably possible. A Significant Change 
includes, purely by way of example, a change of 
accommodation to that of a lower category and/or 
price, a change of flight or rail times of more than 

12 hours, a change of UK departure location, or a 
significant change of destination or cruise itinerary. 
In accordance with EU regulations we are required 
to advise you of the actual air carrier operating your 
flight/ connecting flight/transfer. We do this by listing 
carriers to be used or likely to be used on the relevant 
brochure pages and/or on our website and/or on your 
Confirmation Invoice and/or your ATOL Certificate. 
Where your Confirmation Invoice or ATOL Certificate 
indicates that flight tickets have not yet been assigned, 
we will notify you of the actual flights and carrier as 
soon as the flights have been assigned. Any changes 
to the actual airline after you have received your 
tickets will be notified to you as soon as possible and 
in all cases at check-in or at the boarding gate. Such a 
change is deemed to be a minor change. 
B1.2 Save where clause H1 applies, if we have to 
make a Significant Change before your departure 
we will endeavour to contact you as soon as possible 
to advise you of any change and we will, if possible, 
provide you with three alternatives:
B1.2.1 alternative travel arrangements of equivalent or 
of very closely similar standard and price, if available, 
or
B1.2.2 alternative travel arrangements of a lower 
standard together with a refund of the difference in 
price; or
B1.2.3 cancel your travel arrangements with a full 
refund of all monies paid.
In all 3 cases, compensation will be paid as detailed in 
clause D1 below unless the change occurs as a result 
of circumstances beyond our control where clauses E1 
and H1 will apply.

B2. IF WE CANCEL YOUR TRAVEL ARRANGEMENTS

B2.1 In the unlikely event we need to cancel your 
travel arrangements we will tell you or your Travel 
Agent as soon as possible. However we will not cancel 
your travel arrangements less than 14 days before 
departure unless it is for a reason outside our control 
as provided in clause H1. If we have to have to cancel 
your travel arrangements we will provide you with 
three alternatives:
B2.1.1 alternative travel arrangements of equivalent or 
of very closely similar standard and price, if available, 
or
B2.1.2 alternative travel arrangements of a lower 
standard together with a refund of the difference in 
price; or
B2.1.3 cancel your travel arrangements with a full 
refund of all monies paid.
In all 3 cases, compensation will be paid as detailed in 
clause D1 below unless the change occurs as a result 
of circumstances beyond our control (in which case 
clauses E1 and H1 will apply) or we cancel as a result 
of your failure to pay your deposit or the balance or 
any other sum when due or where clause B2.2 applies.
B2.2 We regret that some travel packages and shore 
excursions shown on our website or in our brochures 
can only be operated if a sufficient number of people 
book them. We will advise you
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at the time of booking if any travel arrangements 
or shore excursions are dependent on there being 
sufficient demand. If there is insufficient demand, 
we have the right to cancel the travel arrangements 
in question. If we have to do so, we promise we will 
tell you no later than 14 days prior to departure. In 
this situation, you will then have the choice of the 
options shown in clause B2.1 together with the 
option, if possible, of the same package departing 
on a different date. Where we cancel for lack of 
numbers in accordance with this clause B2.2, no 
compensation or other amounts (for example, the cost 
of any connected travel arrangements you have made 
independently) will be payable. 

C. CHANGES AND CANCELLATION BY YOU 

C1. IF YOU CHANGE YOUR BOOKING 

C1.1 If you want to change your travel arrangements 
in any way you or your Travel Agent must inform us 
in writing as soon as possible. We will try to help you, 
although we cannot guarantee that we will always be 
able to do this as changes are subject to availability 
at the time. Please note that typically changes to 
scheduled flight tickets are very restrictive and may not 
be possible without having to cancel the original flight 
and rebooking.
C1.2 Where we can make a change, we will charge 
for any additional services, facilities, or other items 
changed, at the price which applies on the day the 
change is made. In addition, we reserve the right 
to apply an administration charge of £100 for each 
person on the booking together with any further costs 
we incur, for example with our suppliers, in making 
any change.
C1.3 Any booking discount you may have received 
at the time your original booking was made may 
be altered or reduced whenever changes are made 
if such discount has since been altered, reduced or 
withdrawn.
C1.4 If you have paid supplements for accommodation 
and the number of people in your accommodation 
changes, you may have to pay extra. In addition you 
may lose any free group places.
C1.5 Any change to your departure date, airport, 
transport, destination, accommodation, or length of 
travel has to apply to all members of your booking.
C1.6 You may not change travel arrangements 
chosen from our brochures or websites to special offer 
packages such as those featured in any promotional 
publications, without incurring cancellation charges. 
Such a change would necessitate the cancellation of 
your existing arrangements (and be subject to our 
cancellation charges shown in clause D1) and the 
re-booking of new arrangements at the price applying 
on the day the booking is made.
C1.7 Any special offers, savings or promotions may 
not be combined with other special offers, savings or 
promotions.
C1.8 It is not usually possible to alter or cancel any 
travel insurance you may have obtained and your 
premium will not be refunded, as cover under the 
policy will already have begun once the policy has 
been purchased 

C2. IF YOU CANCEL YOUR BOOKING 

C2.1 If you wish to cancel all or part of your booking, 
you or your Travel Agent must write to us. If some 
or all of your party cancel their booking or we 
are entitled to treat your booking as cancelled in 
accordance with these Booking Conditions, we will 
levy a cancellation charge on the scale shown in the 
table set out in clause D1. These charges are based on 
the estimated cost of cancelling your arrangements 
and the expenses and losses we are likely to suffer if 
we cannot resell the package.
C2.2 If you are travelling on a scheduled service flight, 

in the unlikely event that we are able to cancel the 
arrangements, we will not be able to do so until any 
air tickets issued are returned to us by you or your 
Travel Agent.
C2.3 If the reason for your cancellation falls within 
your insurance cover, you may be able to claim a 
refund of your cancellation charges from the insurance 
company less any applicable excess.
C2.4 If you or anyone included within your booking 
is unable to go for any reason or decides that he/she 
does not want to travel, you may be able to transfer 
the whole booking or the place on the booking of the 
person(s) concerned to someone else/other people 
suggested by you and acceptable to us subject to the 
following:
C2.4.1 You must write to us with full details of who 
cannot or does not want to travel and who you would 
like to go instead. We must receive this information at 
least 14 days before departure.
C2.4.2 If the change can be made, you will have to pay 
an amendment fee of £100 per person named on the 
booking together with any extra costs we incur or are 
asked to pay in order to make the change.
C2.4.3 Anyone who travels in place of anyone who 
was originally due to travel must agree to these 
Booking Conditions and any other requirements 
which apply to the booking before the change can 
be finalised. If the full cost of the travel arrangements 
should have been paid when the change is requested 
but has not been, this must also be paid before the 
change can be finalised.
C2.4.4 Scheduled airlines often do not allow any name 
changes within a certain period prior to departure and 
generally not at all after flight tickets have been issued. 
If you want or need to make a name change when 
an airline will not allow it, you will have to cancel the 
original flight (which means you will lose all the money 
you have paid for that flight) and pay the full cost of 
another flight (which may not be the original flight or 
at the same cost as the original flight as the airline is 
entitled to offer the cancelled flight to anyone on a 
waiting list for it). This is the airline’s decision and we 
have no control over it.
C2.4.5 It will not normally be possible to transfer 
bookings or places on bookings within the period of 70 
days immediately prior to departure without cancelling 
the original booking (and thereby incurring cancellation 
charges pursuant to clause D1) and rebooking.
C2.5 The cost of your travel arrangements (provided 
that it includes a flight) includes an amount (currently 
£2.50 per person) which we are required to pay to the 
Air Travel Trust Fund as part of the ATOL Protection 
Contribution (“the APC Sum”). If you cancel your 
travel arrangements the APC Sum is not refundable in 
any circumstances.
C2.6 If any person on the booking cancels and you 
cannot fill that person’s place, you may have to pay 
additional supplements for your accommodation. 
For example, you may have to pay single or under-
occupancy supplements.
C2.7 If you do cancel, you must still pay any 
amendment charges, which arose before the 
cancellation, and any deposits paid for any pre-booked 
items or services. 

D. CHARGES, COMPENSATION AND DELAYS 

D1. CHANGES AND CANCELLATION CHARGES 

The following table sets out the sums payable to 
us or you in the event of Significant Changes or 
cancellation. These sums are not payable where we 
have to make a Significant Change or cancel your 
travel arrangements as a result of:
(a) matters outside of our control when clauses E1 

and H1 shall apply or 
(b) where your booking was accepted “subject 

to availability” or similar and the travel 
arrangements are not available. In addition they 
do not apply where compensation is available 
under the provisions of clause D2 

Period before 
departure in 
which notice 
of cancellation 
or Significant 
Change is 
received

Amount you 
will receive 
from us if 
we make a 
Significant 
Change

Amount you 
will receive 
from us if we 
cancel

Cancellation 
Charge if you 
cancel

More than 
70 days

£10 per 
person

Return of all 
monies paid

Deposit only

69-30 days £20 per 
person

Return of all 
monies paid

50% of total 
Price

Less than 
30 days

£30 per 
person

Return of all 
monies paid 
plus £30 per 
person

100% of total 
Price

NOTE “Total Price” means the total price payable by 
you for the travel arrangements excluding insurance 
premiums, flight upgrade charges and any fees 
payable for any changes made by you to your booking 
(“Additional Charges”). If you cancel (otherwise than 
pursuant to clause B) you will continue to be liable for 
the Additional Charges in addition to the Cancellation 
Charges set out above.
Visa application charges are not refundable. 

D2. DENIED BOARDING REGULATIONS & 
TRANSPORTATION DELAYS 

D2.1 If any flight you have booked is cancelled or 
delayed, your flight ticket is downgraded or boarding 
is denied by your airline in circumstances which would 
entitle you to claim compensation against the airline 
under EC Regulation No 261/2004 – the Denied 
Boarding Regulations 2004, you must pursue the 
airline for the compensation due to you. All sums 
you receive or are entitled to receive from the airline 
concerned by virtue of these Regulations represent 
the full amount of your entitlement to compensation 
or any other payment arising from such cancellation, 
delay, downgrading or denied boarding. The fact 
a delay may entitle you to cancel your flight does 
not automatically entitle you to cancel any other 
arrangements even where those arrangements have 
been made in conjunction with your flight. We have 
no liability to make any payment to you in relation 
to the Denied Boarding Regulations or in respect 
of any flight cancellation or delay, downgrading of 
any flight ticket or denial of any boarding as the full 
amount of your entitlement to any compensation or 
other payment (as dealt with above) is covered by 
the airline’s obligations under the Denied Boarding 
Regulations. If your airline does not comply with 
these rules you should complain to the Civil Aviation 
Authority on 0330 022 1500 www.caa.co.uk.
D2.2 Unfortunately, flight or other transport delays 
sometimes occur. Depending on the length of the 
delay and surrounding circumstances, the carrier 
concerned should provide refreshments when and 
where appropriate. We are generally not in a position 
to provide any assistance in the event of flight or 
other transportation delays and cannot accept any 
liability except where expressly stated 
in these Booking Conditions.
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E. LIMITATION OF OUR LIABILITY TO YOU 
E1. If the contract we have with you is not performed 
or is improperly performed by us or our suppliers we 
will pay you appropriate compensation if this has 
affected the enjoyment of your travel arrangements. 
However we will not be liable (and clause H1 will 
apply) where any failure in the performance of the 
contract is due to:
E1.1 you; or
E1.2 a third party unconnected with the provision 
of the travel arrangements and where the failure is 
unforeseeable or unavoidable; or
E1.3 unusual and unforeseeable circumstances 
beyond our control, the consequences of which could 
not have been avoided even if all due care had been 
exercised; or
E1.4 an event which we or our suppliers, even with all 
due care, could not foresee or forestall.
E2. In addition to the provisions of clause H1, our 
liability, except in cases involving death, injury or 
illness, shall be limited to a maximum of 2 times the 
cost of your travel arrangements.
E3. Should you or any member of your party suffer 
illness, personal injury or death attributable to a 
third party unconnected with the provision of the 
services, or as a result of failures due to unusual and 
unforeseeable circumstances beyond our control, the 
consequences of which could not have been avoided 
even if all due care had been exercised, or an event 
which we or our suppliers, even with all due care, 
could not foresee or forestall, we will offer you such 
advice, guidance and assistance as is reasonable in the 
circumstances.
E4. Our liability will also be limited in accordance with 
and/or in an identical manner to:
E4.1 the contractual terms of the companies 
that provide the transportation for your travel 
arrangements which are incorporated into and form 
part of your contract with us; and
E4.2 any relevant international convention, for 
example the Montreal Convention in respect of travel 
by air, the Athens Convention in respect of travel 
by sea, the Berne Convention in respect of travel 
by rail and the Paris Convention in respect of the 
provision of accommodation, which limit the amount 
of compensation that you can claim for death, 
injury, delay to passengers and loss, damage and 
delay to luggage which are incorporated into and 
form part of your contract with us and we are to be 
regarded as having all the benefit of any limitation of 
compensation contained in these or any other such 
conventions.
E5. Unless otherwise expressly indicated by us in 
writing, excursions or other tours that you may 
choose to book or pay for whilst you are away are 
not part of the travel arrangements provided by us. 
For any excursion or other tour that you book, your 
contract will be with the operator of the excursion 
or tour and not with us. We are not responsible for 
the provision of the excursion or tour or for anything 
that happens during the course of its provision by the 
operator. Where an excursion or other tour is booked 
through us no refund will be available in the event 
of you subsequently being unable or choosing not to 
take part. This clause E5 applies even where a Viking 
representative accompanies the tour or excursion.
E6. Where you have booked a “Cruise Only” holiday, 
we cannot accept any liability for the costs of flights 
or other travel arrangements in the event of changes 
being made to the scheduled departure or arrival 
times or locations of the cruise vessel.
E7. The provisions of clauses E1 to E6 inclusive are in 
addition to any other limitation of liability contained in 
these Booking Conditions.

E8. Nothing in these Booking Conditions affect any 
statutory rights that you may have under the relevant 
jurisdiction applicable pursuant to clause H7. 

F: YOUR RESPONSIBILITIES 

F1. SPECIAL REQUESTS 

If you have a special request, we will do our best 
to help, but we cannot guarantee it except as set 
out below. Please advise your Travel Agent or us (if 
booking direct) of your request at the time of booking 
and make sure that we are given as much detail as 
possible. If your special request is vital to your travel 
arrangements, it must be specifically agreed with us 
before or at the time you book. We promise to comply 
with any special request which we have specifically 
agreed and confirmed in writing. General confirmation 
that a special request has been noted or passed on 
to the supplier or the inclusion of a special request on 
your Confirmation Invoice or on the acknowledgement 
of your booking or any other documentation is not 
confirmation that the request will be met. Unless and 
until specifically confirmed in writing all special requests 
are subject to availability. If any additional cost is 
applicable, it will either be invoiced to you prior to your 
departure or should be paid for locally. 

F2. YOUR DOCUMENTATION 

F2.1 You are responsible for ensuring that you and 
all other persons included in the booking satisfy all 
passport, visa, travel insurance and health certificate 
requirements and we accept no responsibility for any 
refusal of travel or entry into any destination or for any 
liabilities, losses, delays or expenses incurred through 
any irregularity in such documentation. If you have any 
queries with regard to documentation and insurance 
requirements you must raise them with us or your 
Travel Agent well in advance of travel commencing. 
In the event we are asked to re-issue tickets that have 
been lost, destroyed or stolen and we agree to do so, 
any charges incurred as a result of this will be payable 
by you.
F2.2 Many of the airlines that provide the flight 
element of the arrangements we sell impose fines 
and costs on us if any passengers who have booked 
with us do not have the necessary travel or other 
documents for the countries they are visiting or 
passing through, even where this occurs through no 
fault of ours. In this situation we have no choice but 
to pass on to you all fines, costs, surcharges, financial 
penalties and other sums of any description which are 
imposed on or incurred by us. You will be responsible 
for reimbursing us accordingly in full. 

F3. HEALTH PRECAUTIONS & FCO ADVICE 

F3.1 You should check what vaccinations and other 
health precautions are required or are advisable for 
your chosen destination and journey with your doctor 
in good time before departure.
F3.2 Airline regulations state that women 28 weeks or 
more into pregnancy at the time of return travel must 
have written confirmation from a doctor that they are 
fit to travel when checking in for their outward flight. 
Normally, permission to travel is refused after 32 weeks. 
We can only accept your booking upon the clear 
understanding that we cannot be liable if any airline 
refuses to accept you or any member of your party as a 
passenger for this reason.
F3.3 You must provide us with full details of any 
existing medical problem or disability that may affect 
your travel arrangements (including, in particular, 
any accommodation requirements) at the time of 
booking. If in our reasonable opinion, your chosen 
travel arrangements are not suitable for your medical 
problem or disability or you are not travelling with 
someone who can provide all assistance you may 
reasonably require, we have the right to refuse to 
accept the booking. If you do not give us full details 
of your medical problem or disability at the time of 
booking, we can also cancel the booking when we 

find out the full details if in our reasonable opinion the 
travel arrangements are not suitable or you are not 
travelling with someone who can provide all assistance 
reasonably required. If we cancel in this situation, 
cancellation charges as set out in clause D1 must be 
paid by the person concerned.
F3.4 The Foreign and Commonwealth Office (“FCO”) 
produces a wide range of material about overseas 
countries including details of political unrest, crime and 
health issues. If you have any particular concerns then 
you should refer to the FCO website at www.fco.gov.uk.

F4. INSURANCE

F4.1 You must take out insurance suitable for your needs 
before you travel. We cannot be held responsible for any 
costs you incur as a result of failing to do so.
F4.2 If you participate in sports and activities whilst 
travelling that have been organised and arranged 
independently of us, it should be understood that 
participation is at the individual’s own risk and it is 
your responsibility to obtain the relevant insurance.

F5. BEHAVIOUR

F5.1 You must be responsible for the behaviour of 
yourself and your party. We can refuse to accept you 
as a customer or refuse to continue dealing with you 
and/or any other member of your party by terminating 
your travel arrangements if behaviour is or is likely to 
be, in our reasonable opinion, or in the reasonable 
opinion of any airline pilot, cruise vessel captain or 
other person in authority, disruptive, upsetting or 
dangerous to yourself or anyone else or if you or 
any member of your party have caused or are likely 
to cause damage to property. We will not pay any 
refund, compensation or other sum whatsoever or 
any costs or expenses incurred by you if we have 
to terminate your travel arrangements due to such 
unacceptable behaviour. In this situation we will then 
have no further responsibility for you or any other 
member of your party (including any return travel 
arrangements). If your unacceptable behaviour means 
you are not allowed to board your outward flight we 
will treat your booking as cancelled from that moment 
and you will have to pay full cancellation charges (see 
clause D1).
F5.2 With regard to any flights and/or cruises that 
form part of your travel arrangements the airline 
captain or vessel master (as applicable) has authority 
over the aircraft/vessel and passengers at all times 
when they are boarding or on board. He/she may 
prevent you or any member of your party from 
travelling if you or such member are considered unfit 
to do so, or if you or such member pose a danger to 
the aircraft/vessel or passengers. In such circumstances 
we shall seek compensation from you for any losses 
caused by your behaviour or by the behaviour of 
any member of your party (e.g. the cost of diverting 
an aircraft or vessel). Disruption on board an aircraft 
or vessel is a criminal offence, and you may be 
prosecuted. If you are refused carriage on an aircraft 
because of your disruptive behaviour, or you are under 
the influence of alcohol or drugs, your airline may pass 
on your details and the date of the refusal of carriage 
to other airlines for their information. This in turn may 
make it difficult for you or others in your party to book 
other airline tickets. 

G. IF YOU HAVE A COMPLAINT 
G1. If you have cause for complaint whilst travelling, 
you must bring it to the attention of the Viking 
representative on board the cruise vessel or at your 
hotel. If your complaint is not resolved locally, please 
follow this up within 28 days of your return home by 
writing to our Customer Service Department at:

2018 BOOKING CONDITIONS 



109Call us on 020 8780 8575 or see your travel agent

Viking, Nelsons House, 83 Wimbledon Park Side 
London SW19 5LP giving your booking reference 
and all other relevant information. Please keep your 
letter concise and to the point. This will assist us 
to quickly identify your concerns and speed up our 
response to you. It is strongly recommended that you 
communicate any complaint to the supplier of the 
services in question as well as to our representative 
without delay and complete a report whilst on board 
or at the relevant hotel. If you fail to follow this 
simple procedure we will have been deprived of the 
opportunity to investigate and rectify your complaint 
whilst you are on board and this may affect your rights 
under this contract.
G2. We are a member of ABTA, membership number 
V924X.
We are obliged to maintain a high standard of service 
by ABTA’s Code of Conduct. We certainly hope that 
we can settle any complaints amicably. However, 
should this prove not to be the case you may refer 
any dispute to arbitration through ABTA’s arbitration 
scheme. The scheme provides for a simple and 
inexpensive method of arbitration on documents 
alone with restricted liability for you in respect of costs. 
The scheme is subject to certain financial limits on 
the amount that can be claimed as determined from 
time to time by ABTA. Please note that the scheme 
does not apply to claims which are solely in respect 
of physical injury or illness or their consequences, 
although claims which include an element of minor 
injury or illness can be considered subject to a limit 
as set from time to time by ABTA on the amount the 
arbitrator can award per person, in respect of this 
element.
G3. Any application for arbitration under clause G2, 
together with any related statement of claim, must 
be received by ABTA within eighteen months of the 
date of return. Outside this time limit arbitration under 
the scheme may still be available if we agree, but the 
ABTA Code does not require such agreement. For 
injury and illness claims, you may like to use the ABTA/
Chartered Institute of Arbitrators Mediation Procedure. 
This is a voluntary scheme and requires us to agree for 
mediation to go ahead. The aim is to help you resolve 
your dispute in a quick and cost effective way. Details 
are available on request or from www.abta.com. 

H. MISCELLANEOUS 

H1. CHANGES DUE TO CIRCUMSTANCES BEYOND 
OUR CONTROL 

We will not be liable to pay any compensation if we 
are forced to cancel or in any way change your travel 
arrangements as a result of unusual or unforeseeable 
circumstances beyond our control, the consequences 
of which could not have been avoided even with all 
due care. These include unavoidable technical problems 
with transport, changes imposed by rescheduling or 
cancellation of flights by an airline or main charterer, 
the alteration of the airline or aircraft type, changes 
imposed by rescheduling or cancellation of rail travel by 
the relevant operator, war or threat of war, civil strife, 
industrial disputes, natural disaster, adverse weather, 
epidemic or terrorist activity. 

H2. YOUR FINANCIAL PROTECTION 

H2.1 When you buy an ATOL protected flight or flight 
inclusive holiday from us you will receive an ATOL 
Certificate. This lists the flight accommodation car hire 
and/or other services that are financially protected, 
where you can get information on what this means for 
you and who to contact if things 
go wrong.
H2.2 We, or the suppliers identified on your ATOL 
certificate, will provide you with the services listed 
on the ATOL Certificate (or a suitable alternative). 
In some cases, where neither we nor the supplier 
are able to do so due to reasons of insolvency, an 
alternative ATOL holder may provide you with the 

services you have bought, or a suitable alternative 
(at no extra cost to you). You agree to accept that 
in those circumstances, the alternative ATOL holder 
will perform those obligations and you agree to pay 
any money outstanding to be paid by you under your 
contract to that alternative ATOL holder. However you 
also agree that in some cases it will not be possible 
to appoint an alternative ATOL holder, in which case 
you will be entitled to make a claim under the ATOL 
scheme (or your credit card issuer where applicable).
H2.3 If we, or the suppliers identified on your ATOL 
certificate, are unable to provide the services listed 
(or a suitable alternative, through an alternative ATOL 
holder or otherwise) for reasons of insolvency, the 
Trustees of the Air Travel Trust may make a payment to 
(or confer a benefit on) you under the ATOL scheme. 
You agree that in return for such a payment or benefit 
you assign absolutely to those Trustees any claims 
which you have or may have arising out of or relating 
to the non-provision of the services, including any 
claim against us, the travel agent (or your credit card 
issuer where applicable). You also agree that any such 
claims may be re-assigned to another body, if that 
other body has paid sums you have claimed under the 
ATOL scheme.
H2.4 We are also a member of ABTA (ABTA number 
V924X). If your travel arrangements do not include 
flights, ABTA will financially protect your travel 
arrangements in the same way except that, if already 
abroad, you will be returned to the point where your 
contracted arrangements with us commenced. Please 
go to www.abta.com for a copy of the guide to ABTA’s 
scheme of Financial Protection.
For further information about ABTA, the Code of 
Conduct and the arbitration scheme available to 
you if you have a complaint (see clause G), contact 
Consumer Affairs, ABTA, 30 Park Street, London SE1 
9EQ tel 0203 117 0599 or www.abta.com.

H3. DATA PROTECTION

Information about you and members of your party, 
including your names, contact details and any special 
needs, disabilities or dietary requirements is collected 
by us when you request information or make a 
booking with us. We may disclose this information to 
our service providers (who may be located outside the 
UK/EEA) for the purpose of providing you with your 
travel arrangements. Only information necessary for 
this purpose will be disclosed to them.
In the case of air travel, it may be mandatory for 
us to disclose information for security and anti-
terrorism purposes and any other purpose imposed 
on us by governments or airlines. We may use 
your information for the purposes set out in our 
data protection registration with the Office of the 
Information Commissioner. We may disclose the 
same to companies who act as data processors on 
our behalf. Some information, for example relating 
to your religion or health, may be “sensitive personal 
data” within the meaning of the Data Protection Act 
1998. We need this information to cater for your 
needs, but it is collected on condition that we have 
your positive consent. If you do not agree to our use 
of your information, we cannot accept your booking. 
By making a booking with us, you agree to allow your 
insurers, their agents and medical staff to disclose 
relevant information to us in circumstances where we 
may need to act in the interests of everyone in the 
group with whom you are travelling. For example, 
if you contract an infectious illness whilst travelling, 
we may need to make special arrangements for you 
and ensure that you do not return with the group 
immediately. From time to time we may contact 
you by post with information about special offers or 
travel packages. If you do not wish to receive such 
information, please notify us. You have the right to ask 
us in writing for a data subject access request form to 
obtain a copy of the information which we hold about 

you. You will be charged a fee for this. Any request 
should be addressed to:
Viking, Nelsons House, 83 Wimbledon Park Side 
London SW19 5LP.

H4. CHILDREN/MINORS

Due to the nature of our cruises, we do not maintain 
specific facilities or services for children aboard cruise 
vessels. On all cruises children (being those under the 
age of 18) must be accompanied by and share a cabin 
with a parent, legal guardian or other responsible 
adult over the age of 21. We regret that we are unable 
to accommodate children under the age of 16 on 
ocean cruises or under the age of 12 on river cruises 
and reserve the right to limit the number of children 
on board any particular vessel.

H5. SUN DECK ACCESS 

During passage through locks or under low bridges or 
in the case of adverse weather, it may be necessary to 
close the sun deck for passenger use. In the interest of 
safety, sun deck closures are rigidly enforced.

H6. MOORING AND DOCKING FACILITIES 

In some ports, ships may be required to dock 
alongside each other. On occasions this may result in 
your view being blocked. You may also need to pass 
through other ships when going ashore.

H7. JURISDICTION/GOVERNING LAW

We both agree that any dispute, claim or other matter 
of any description (and whether involving personal 
injury or not) which arises out of or in connection with 
your booking or travel must be dealt with under the 
ABTA Arbitration Scheme or brought in the Courts 
of England and Wales only (unless you are a resident 
of Scotland or Northern Ireland in which case any 
proceedings must be brought in either the Courts of 
your own country or those of England and Wales). We 
both also agree that English law (and no other) will 
apply to your contract (unless proceedings are brought 
in Scotland or Northern Ireland, in which case Scottish 
or Northern Irish law, as applicable, will apply instead). 
If this provision is not acceptable to you, you must tell 
us at the time of booking.

H8. CONDITIONS OF CARRIAGE

When you travel by air, rail or by sea, your journey 
may be subject to certain international conventions 
such as the Warsaw Convention, Montreal Convention 
the Berne Convention or Athens convention. You 
agree that the transport company’s own Conditions 
of Carriage will apply to you on that journey. When 
arranging this transportation for you, we rely on 
the terms and conditions contained within these 
international conventions and those ‘Conditions of 
Carriage’. You acknowledge that all of these terms 
and conditions form part of your contract with us as 
well as the transport company. You can ask us to provide 
you with a copy of any of the conditions applicable 
to your journey. These may limit or exclude liability, 
especially in respect of lost or delayed baggage. 
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Viking River Cruises UK Limited (the “Company”, 
“We”, “Us” or “Our”) is committed to respecting and 
protecting Your privacy.  This Privacy Notice is provided for 
our prospective, existing and former customers (“You”, 
“Your”).

This Privacy Notice (together with Our Cookie Notice 
published on our Website, and the terms of use published 
at www.vikingcruises.co.uk/terms-conditions/index.
html) (the “Notices”) tells You about how We process 
your personal data, including Our collection, usage and 
sharing of Your personal data, and including in relation to 
Your use of our website at www.vikingcruises.co.uk (the 
“Website”).

We will only process Your personal data in accordance 
with the Notices (and any other information we give to 
you about how we process Your personal data), and in 
accordance with the Data Protection Legislation.

In this Privacy Notice the terms “personal data”, “Data 
Controller”, “Data Processor” each have a special 
meaning that is set by legislation (the “Data Protection 
Legislation”).  The Data Protection Legislation is: the Data 
Protection Act 1998 or, from the date it comes into force 
in the United Kingdom, the EU General Data Protection 
Regulation (2016/679).

YOUR DATA CONTROLLER 
We are a Data Controller in relation to your personal data. 
Our address is Viking, Nelsons House, 83 Wimbledon Park 
Side, London SW19 5LP.

The Company may be contacted by email at data.
protection@vikingcruises.com and by telephone on 
0800 458 69 00.

DATA PROTECTION OFFICER
Our Data Protection Officer can be contacted at data.
protection@vikingcruises.com.

INFORMATION WE COLLECT ABOUT YOU
We obtain your personal data from the following sources:

•  Directly from you
You will know what personal data we obtain from you, 
because you (or someone who you trust, and who you 
have authorised us to deal with, such as a member of 
your family) provide it to us.  Examples of how we obtain 
personal data from you include: when you make an 
enquiry (such as asking for a brochure), when you enter 
one of our competitions, promotions or surveys, when you 
give Us information via email or online private mail systems, 
during a telephone conversation or online chat with Us, 
information you provide via our Website (such as registering 
as a user, booking, or posting on our online forums), via 
social media messages or if you report something to us 
such as a problem with our Website. 

•  From your travel agent
The information that we need from Your travel agent for 
us to complete a booking or provide a personalised cruise 
plan for You is the same as we need when we obtain the 
personal data directly from You (see above).

•  From marketing sources
We love to receive new customers as a result of 
recommendations from our existing customers, and 
we also actively seek new customers via marketing.  We 
obtain personal data about prospective new customers 
from:

-  You being on third party marketing lists, which we 
obtain via Webalytix Ltd, and which provides Us with 
contact details for You and an indication of why You may 
be interested in our products or services;

-  Your responses to Our online marketing or direct 
marketing to You, whether you respond by electronic 
mail, online chat, telephone, post, social media or other 
means;

-  Your interactions with our online advertising (which is 
optimised to present our adverts to internet users who 
interact with Us via the internet) and advertisements 
placed by our online advertising service providers.  See 
our Cookie Notice for information about our service 
providers.

We also use the same sources to learn more about our 
existing customers, their preferences and interests, using 

information about where they visit on the internet.

•  From Our other service providers

We receive personal data about you from the following 
third parties who provide services to us:

-  our bank or providers who process payments from 
You, to confirm the outcome of payment transactions;

-  other third parties in Viking’s supply chain, Airlines, 
other carriers, Border control agencies, Contractors e.g. 
ship crews.

SPECIAL CATEGORY DATA WE COLLECT 
ABOUT YOU   
Under the Data Protection Legislation the following 
categories of personal data, which we may collect from 
you, have special status (the “special category data”): 
personal data revealing racial or ethnic origin, political 
opinions, religious or philosophical beliefs, and genetic 
data, biometric data that uniquely identifies a living 
person, data concerning health, or data concerning a 
living person’s sex life or sexual orientation, and data 
relating to actual or alleged crimes. We may obtain special 
category data when we collect it directly from You, or 
from Your travel agent. We do not obtain special category 
data from other third parties.

RECORDING AND MONITORING
In addition to storing written materials received from You 
and that we provide to You, and our own records of our 
transactions and interactions with you, we may monitor 
and/or record: (1) telephone calls, (2) traffic data produced 
by electronic devices, applications and online services 
about the date and location of Your electronic activities 
with Us, and (3) Your online activities within our control, 
including via social media traffic as well as via the Website. 
All recordings and derivative materials are and shall remain 
our sole property.

CHILDREN
We do not provide products or services for purchase by 
children. If you are under 18, your parents are responsible 
for providing your personal data to Us.

HOW WE MAY CONTACT YOU
From August 2017 onwards, We have provided the ability 
for You to select and tell us how You would like 
to be contacted by Us. 

USE OF TOOLS/COOKIES
If Our contact and dealing with You is via the Website(s), 
or on third party online services where Our advertising is 
displayed, cookies may be used.  Generally, Our cookies do 
not obtain or use personal data.  However, if you permit 
cookies, we may process the following items of Your 
personal data using cookies: 

- application cookies may assign a unique ID to 
our Website registered users, and may record their 
approximate location;

- behavioural cookies may use Your historical transaction 
data;

- analytics cookies may assign a unique ID to our Website 
visitors;

- marketing cookies will assign a unique ID to internet users.

To find out more about what types of cookies We use, 
how We use cookies, how to disable them or to change 
Your cookie preferences, please refer to our Cookies 
Notice.       
 
YOUR CHOICES ABOUT WHAT WE COLLECT
To complete a booking, or to provide personalised cruise 
plans for You, as a minimum we need the following: 
Name and contact details, preferred destination and dates, 
facilities required on the cruise, whether you consider 
yourself to have a disability, medical needs and dietary 
needs.

This information maybe given to third parties such as 
airlines, other carriers and ships to facilitate your travel 
arrangements.

If you prefer for us to use less personal data, you can 
choose to make less available to us.

HOW TO WITHHOLD PERSONAL DATA  
You can control all of our sources of Your personal data. 
You can:

- provide less personal data than we request;

- limit what personal data you give to Your travel agent;

- instruct Your travel agent to withhold items of personal 
data from Us;

- not respond to Our marketing and communications 
(and You also have rights to stop Our direct marketing to 
You: see below);

- change your internet browser settings to prohibit 
cookies.

IMPACT OF WITHHOLDING PERSONAL DATA  
Withholding Your personal data from us will mean the 
updates, offers and communications (via advertisements, 
direct marketing or messages) you receive from us are not 
personalised or relevant to you, or that you do not receive 
them at all.  If you make an enquiry or booking with 
Us, withholding Your personal data may mean that Our 
response to Your enquiry, and the booking (and thus your 
cruise), is not personalised or fully suitable for You. As we 
record all telephone calls, to avoid being recorded you will 
be unable to correspond with us by phone.

OUR USE OF YOUR PERSONAL DATA 
For as long as We have access to your personal data, 
We will use it for the following purposes, unless 
otherwise required as a result of You exercising Your 
data protection rights.  We may use Your personal 
data for any of the following purposes, whether we 
obtained it directly from You (or someone you trust) or 
Your travel agent, or another source:

PURPOSE LEGAL BASIS

(1) To provide You with Our 
services in accordance with Our 
contract with You, once you have 
completed a booking.

If you provide us with special 
category data: we will ask you for 
explicit consent, and it is likely that 
we will be unable to process this 
data without Your consent. For Your 
other personal data: processing by 
us, and by our Data Processors, will 
be necessary for Us to perform the 
contract with You.

(2) To process Your payment for 
Our services.

Our legitimate interest in obtaining 
payment before performing Our 
contract with You.

(3) To provide You with 
information that You request 
from Us, or responding to Your 
enquiries made directly to us or via 
Your travel agent.

Our legitimate interest in responding 
to Your requests and enquiries, e.g. 
by email, telephone, post or social 
media (or Your preferred one, if you 
tell us Your preferences).

(4) To understand and identify 
Your requirements of Us, by 
building a profile about You and 
your preferences relevant to your 
interest in cruises.

(5) To send you solicited or 
unsolicited direct marketing (unless 
you ask us to stop), consisting 
of relevant information about 
future cruises and similar services 
that We provide, such as offers 
of goods and services, brochures, 
new products, forthcoming 
events, loyalty programmes, clubs 
or competitions from Us or Our 
group companies.

(6) To measure the effectiveness 
of our advertising and marketing 
to You.

If you are an existing customer: 
Our legitimate interest in staying 
in touch with you, as part of our 
after-cruise service and to seek 
repeat business.  

If you are a prospective customer: 
Your consent for us to obtain your 
personal data and send unsolicited 
direct marketing to you.

We may send notifications by e.g. 
by email, telephone, post or social 
media (or Your preferred one, if you 
tell us Your preferences). You can 
stop the above notifications at any 
time by contacting data.protection@
vikingcruises.com.

(7) To ensure that features and 
content from the Website are 
available for You (if you choose to 
use them) and are presented in the 
most effective manner for You and 
for Your devices.

(8) To check and confirm that 
we carry out your instructions 
accurately, to enable us to review 
and improve our products, services 
and operations and develop new 
and changed products, services 
and operations.

Our legitimate interest in providing 
products, services, choices, 
operations and Websites that meet 
the requirements of our existing and 
prospective customers.
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(9) To carry out credit checking.
services and operations and 
develop new and changed 
products, services and operations.

Our legitimate interest in assessing 
Your credit-worthiness before 
offering or committing to provide 
you with credit.

(10) To help us detect and take 
action against security breaches, 
fraud and other crimes, and other 
risks to Us.

Our legitimate interest in addressing 
security breaches, frauds and other 
crimes or risks that may affect our 
business.

(11) For us to take legal or 
administrative action, including to 
collect debts, resolve disputes with 
You, and to deal with regulators.

In the case of personal data: Our 
legitimate interest in enforcing our 
contract with You and in resolving 
any disputes with You and in 
dealing with regulators. 

In the case of special category data: 
as necessary for us to establish, 
exercise or defend legal claims.

(12) To contact you by email. For prospective customers: Normally 
we will ask for your consent and will 
not contact you by email if you have 
specifically withheld or withdrawn 
Your consent to this.  See above, 
“How We may contact You”.

For existing customers: It is lawful 
for us to contact You by email 
provided that We give you an easy 
method to unsubscribe.  

You can stop Us contacting you by 
email at any time by contacting 
uk-marketing@vikingrivercruises.com.

(13) To contact you by telephone We will ask for your explicit 
consent, and will not contact 
you by telephone unless we have 
your consent, unless covered by 
legitimate interest.

(14) To transfer your personal data 
overseas (see below).

Normally we will ask for your explicit 
consent and may be unable to 
process Your personal data unless 
We have Your consent.  

(15) To use other people’s personal 
data that You provide to Us.

Our legitimate interest in providing 
our service to you. We do ask you 
to ensure that you have the other 
people’s permission for you to 
share their personal data, and that 
you make them aware that you 
have shared it with Us for use as 
described in this Privacy Notice. 

HOW LONG WE RETAIN YOUR PERSONAL DATA 
We will hold Your personal data until we find your contact 
details are not current, or you can’t be reached after 6 
months of trying, or we are notified that you are deceased, 
or you or a regulator ask Us to stop processing Your 
personal data.

DISCLOSURE OF YOUR PERSONAL DATA 
For as long as We have access to your personal data, We 
may share any of it with any of the following to the extent 
that they need to have access to Your personal data in 
order to perform their role:

(1) Anyone within Our organisation which includes, 
without limitation, Our sales and marketing teams, and our 
finance team.

(2) Other companies in Our group, such as Our parent 
company, Viking River Cruises (Bermuda) Ltd.  When we 
store and use Your personal data in electronic format, we 
use IT systems that are operated by Our parent company, 
and located in the United States.

(3) Selected third parties who help us to perform Our 
contract with you.  This includes third parties who help us 
directly (such as airlines and service providers on the ship, 
which operate globally and both in the United Kingdom 
and your intended cruise destination(s)), and third parties 
who help us indirectly (such as our IT service providers, 
marketing mailing houses who may create and/or distribute 
Our marketing materials to You).  We do not share Your 
personal data with third parties for their own marketing 
purposes. We may provide you with services from third 
party suppliers.

(4) Your travel agent.

(5) Our banks and other payment processing service 
providers who process Your payments to Us.

(6) The Governments and authorities of the United 
Kingdom and other jurisdictions, and in particular their 
border control, security, anti-terrorism and related functions.

(7) Our IT service providers who provide, maintain, improve, 
manage, optimise or fix the IT facilities that We use or rely 
on in our business, including computing devices, computer 
networks, connectivity, telecommunications, software, our 
Website.

(8) Our online service providers, who provide marketing and 
advertising placement services for Us, including providers 
of search engines, analytics services, behavioural marketing 
services, and online applications and services including 
social media. 

(9) Our professional service providers, such as accountants, 
auditors and insurance brokers.

(10) Credit reference agencies that we use to assess Your 
credit score where this is a condition of Us entering into a 
contract with You.

(11) Your and Our insurers and their agents, and Your and 
Our medical staff and legal advisers.

(12) Any third party company or companies in the event 
that We go through a business transition, such as a merger, 
being acquired by another person or company, or selling a 
portion of Our assets.

We reserve the right to disclose Your personal data to other 
third parties if We have lawful grounds to do so, or are 
under a legal obligation to disclose or share it with them, or 
in order to established, exercise or defend Our legal rights, 
or to protect the rights, property, or safety of the Company.  
This includes exchanging information with other companies 
and organisations for the purposes of fraud protection and 
credit risk reduction.

OUR TRANSFER OF YOUR PERSONAL DATA 
ABROAD 
As stated above, in some cases We will transfer Your 
personal data to a location that is outside the United 
Kingdom, and even outside the European Economic Area.

The European Commission decides, for the purposes 
of Data Protection Legislation, whether or not states 
outside the European Economic Area have “adequate” 
safeguards for personal data.  

•  In the case of the United States, it is not currently 
considered to provide adequate safeguards, although 
its Government operates Privacy Shield and members 
of that scheme are considered to have “adequate” 
safeguards.  

•  If Your intended cruise destination(s) is/are outside the 
European Economic Area, the relevant state(s) may not 
provide adequate safeguards.

We can lawfully make necessary transfers of your 
personal data to these overseas locations if we have your 
explicit consent.  If we ask you for your explicit consent, 
it may be the case that we will be unable to make the 
necessary transfer(s) of your personal data to these 
overseas locations unless we obtain your consent.  This 
may impact on Our ability to process Your personal data 
using Our electronic systems, and/or it may result in you 
being denied entry to your intended cruise destination(s).

YOUR RIGHTS UNDER THE DATA PROTECTION 
LEGISLATION:
(1) You have the right to access personal data that We 
hold about You.  Your right of access can be exercised in 
accordance with the Data Protection Legislation. You can 
submit a data access request at any time. In order to do this, 
please contact Us at data.protection@vikingcruises.com.

(2) If You become aware of any inaccuracies in Your 
personal data which We process on Your behalf, You have 
a right to ask us to rectify the inaccuracies. On receiving 
Your request We will either fulfil it or explain why We have 
decided not to.

(3) To the extent that (a) We no longer need to use Your 
personal data (e.g. You no longer wish to receive marketing 
from Us, or You tell us that no longer wish to go on cruises) 
for purposes described in our Notices, or (b) We rely on 
Your consent and You have withdrawn it, or (c) You object 
to our legitimate interests for using Your personal data and 
no exception applies to permit Us to keep using it, or (d) it is 
established that We did not have the lawful right to process 
Your personal data, or (e) the law requires us to erase Your 
personal data, You may ask us to erase Your personal 

data.  If we erase Your personal data, Your ability to use our 
services will be affected, as described above.

(4) You have the right to ask Us not to process Your 
personal data for marketing purposes (including profiling).  
You may unsubscribe at any time by emailing Us directly at 
data.protection@vikingcruises.com.

(5) You have the right to object to Our processing of 
your personal data to the extent that (a) We use the 
personal data on grounds of Our legitimate interests and 
no exception applies to permit us to keep using it, or (b) 
We use it for direct marketing purposes, or (c) We use it 
for scientific or historical research purposes or statistical 
purposes and no exception applies to permit Us to keep 
using it.  

(6) You have the right to ask us to restrict Our processing 
of your personal data to the extent that (a) You have 
questioned the accuracy of the personal data and We are 
still checking its accuracy, (b) it is established that We did 
not have the lawful right to process the personal data, 
(c) We no longer need to use Your personal data for the 
purposes We collected or used it for but You need it to be 
preserved for the purposes of legal claims, or (d) You have 
exercised Your right to object to Our use of your personal 
data and no exception applies to permit us to keep using it.

(7) You have the right to request that We provide to You, 
or to another data controller on Your behalf, a copy of any 
of Your personal data which We process using automated 
means based on your consent, so that You may reuse 
such personal data for Your own purposes on alternative 
services.

(8) You have the right not to be subject to automated 
processing which significantly affects You, unless We need 
to carry out the automated decision-making to enter into 
or perform Our contract with You, or We are authorised 
by law to use the personal data for automated decision-
making, or We have Your explicit consent. 

(9) You have the right to complain to the Information 
Commissioner (http://www.ico.gov.uk/) if You have any 
concerns in respect of the handling of Your personal data 
by the Company.

If You would like to exercise any of the above rights, 
including to withdraw Your consent (where Our processing 
of Your personal information relies on Your consent), please 
contact Us at data.protection@vikingcruises.com.

OUR PROTECTION OF YOUR PERSONAL 
INFORMATION
We have taken reasonable steps to put in place 
appropriate security measures to protect Your personal 
data when it is processed by Us or on our behalf.

We do not accept any responsibility for the policies of 
third party Data Controllers, such as providers of search 
engines and social media services.  Your use of such third 
parties, their websites and services is at Your own risk.  
Please check the third parties’ Privacy Notices before You 
submit any personal data to them.

CHANGES TO PRIVACY NOTICE
We reserve the right to make changes to this Privacy Notice 
from time to time. If this Privacy Notice changes in any way, 
We will place an updated version on our Website. Regularly 
reviewing our Website ensures that You are always aware 
of what information We collect, how We use it and under 
what circumstances, if any, We will share it with other 
parties.

If You do not agree to the changes that we make 
from time to time, please tell us via data.protection@
vikingcruises.com.  If material changes are made to this 
Privacy Notice, We will notify You by placing a prominent 
notice on the Website.

YOUR COMMENTS ARE APPRECIATED
If You have any questions or comments regarding 
the Privacy Notice, You can send Us an email at data.
protection@vikingcruises.com.

01/01/2018
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Viking Ocean Cruises
Best Luxury Cruise Line Spa

To book, call 

020 8780 8575 
or visit your travel agent

vikingcruises.co.uk

Opening hours

Monday – Friday 9am to 7pm

Saturday 9am to 5pm

Sunday 10am to 4pm

@VikingCruisesUK

@VikingCruisesUK

@VikingCruisesUK

Viking, Nelson’s House 

83 Wimbledon Parkside

London SW19 5LP

Terms and conditions: All departures advertised are subject to availability. From prices are per person and based on two sharing 
the lowest grade stateroom available. Single supplements 100%. Prices are correct at time of going to print but can change at any 
time. Offers apply to new bookings only and can be withdrawn at any time. Please note, some prices featured are based on guaranteed 
staterooms, which means the exact stateroom is allocated upon embarkation and cannot be chosen in advance. The minimum category 
stateroom booked is guaranteed. For full terms and conditions please visit vikingcruises.co.uk/terms-conditions or call us. 

If you would no longer like to receive marketing communications from Viking, please call us on 020 8780 8575 or write to us at: 
Viking, Nelson’s House, 83 Wimbledon Parkside, London, SW19 5LP and you will be unsubscribed from our mailing list.
 

ATOL protected. ‘Viking’, ‘Viking Cruises’, ‘Viking River Cruises’ and ‘Viking Ocean Cruises’ are trading names of Viking River 
Cruises UK Ltd. ATOL number 3124. All the flights and flight-inclusive holidays in this brochure are financially protected by the 
ATOL scheme. When you pay you will be supplied with an ATOL Certificate. Please ask for it and check to ensure that everything 
you booked (flights, hotels and other services) is listed on it. Please see our booking conditions for further information or for more 
information about financial protection and the ATOL Certificate go to: www.atol.org.uk/ATOLCertificate, call us on 020 8780 8575 
or see your travel agent.


